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EXECUTIVE SUMMARY

Background.  The U.S. Army Community and Family Support Center (CFSC) and the U.S. Army Research Institute for Behavioral and Social Science (ARI) have administered Army-wide surveys of the civilian spouses of active duty Soldiers.  With the inception of this process in 1987, five Surveys of Army Families (SAF) have been conducted: SAF I (1987), SAF II (1992), SAF III in 1995, SAF IV in 2001, and the most recent SAF V 2004/5.  Data for SAF V were collected from September 2004 through early January 2005.  Two methods used to survey the spouses were: internet surveys and postal mail out surveys. The overall response rate for SAF V was 43%; approximately 25,000 spouses returned the survey.  Three distinct populations of spouses were surveyed: spouses of Soldiers who were currently deployed, spouses whose Soldier had been deployed and returned, and spouses whose Soldier had not been deployed since September 11, 2002.  About 50% (12,889) of the spouses who responded to the survey provided written comments on various topics addressed by the survey and/or their own individual concerns. No doubt, the experience of responding to the SAF V questions triggered comments about areas not covered or not covered in sufficient detail.  Other spouse comments were due to specific SAF V questions that included “other” as a response category and asked the respondent to provide additional information on a separate “Additional Comments” page” included in the survey.  The comment page contained the following instructions:  “If you would like to make additional comments on the topics in this questionnaire or any other Army topics of importance to you and/or your family members, please write them in the space provided on this page (or an extra page).
This report provides a content analysis of the spouse comments as found in SAF V.  Due to the high number of comments, a random sample of 4,500 comments was selected for the analysis: 1,500 responses from each of the three groups of spouses surveyed: deployed, deployed and returned, and the non-deployed spouses.  The content analysis follows the protocol recommended in GAO report GAO/PEMD-10.1.3.

Since the analysis focuses on qualitative material, provided by a self-selected sample of survey respondents the results are not generalizable to the separate samples of survey respondents or to the population of Army spouses.

In addition, the sample of spouses offering comments is skewed toward the higher ranks due to their higher rate of returned surveys, as well as their greater propensity to elaborate on their survey responses. For this comment analysis spouses of enlisted Soldiers ranks SPC-SSG had a higher comment rate than the other rank groups.   Spouses of PV1-PFCs were under represented compared to their presence in the Army population. 

Despite these qualifications, an analysis of the spouse comments can be valuable in elaborating, illustrating, and, in some cases, explaining the quantitative findings. Comments also can identify and provide information on areas that were not addressed in the survey. 

Themes.  The content analysis resulted in the identification of 21 major themes and one additional theme labeled “Other.” The evaluators used the “Other” theme for coding data that did not fit into the any of the 21 major thematic areas.  Thirteen of the themes were applicable to all three survey groups of spouses, five to spouses of deployed and deployed and returned, and four to spouses of non-deployed only. Table A below provides a listing of the major themes and the percentage of the three subgroups who commented on them and an average percentage for the combined subgroups. .
	Table A: Major Themes and  Percentages of Comments  by  Subgroup

	Percent of Spouses Who Commented on Themes 
by Subgroup 
	Major Comment Themes 

	Average Percentage
	Non-Deployed
	Deployed
	Deployed and Returned
	Major Theme for Coding

	40.03%
	41.10%
	39.30%
	39.70%
	Dissatisfaction with the Army

	34.80%
	30.10%
	39.70%
	34.60%
	Why Not Attending FRGs (32d1, 40d2, 19d3)*

	20.20%
	12.50%
	26.70%
	21.40%
	Deployment Issues

	19.67%
	26.1%
	19.6%
	13.3%
	Other Comments Not Fitting into Major Areas

	9.70%
	NA
	13.00%
	6.40%
	Why Staying or Returning Early During the Deployment (20d1, 23d2)*

	8.13%
	8.90%
	8.40%
	7.10%
	Satisfaction with the Army

	7.60%
	NA
	8.00%
	7.20%
	Financial Problems Related to Deployment (24d1, 26d2)*

	7.50%
	8.50%
	9.00%
	5.00%
	General Comments about  Survey

	7.17%
	9.30%
	6.60%
	5.60%
	Financial Issues Applicable to All Subgroups

	6.95%
	NA
	6.80%
	7.10%
	Reason for Moving Away during the Deployment (19d1, 21d2)*

	6.40%
	6.60%
	7.10%
	5.50%
	Spouse Employment, Why Working (49d1, 57d2, 36d3)*

	5.23%
	4.10%
	7.50%
	4.10%
	Type of Housing Currently Living in (5d1, 5d2, 5d3)*

	4.87%
	3.90%
	4.00%
	6.70%
	Family Issues Related to Deployment

	4.57%
	3.00%
	6.40%
	4.30%
	Retention Issues, Why Getting Out of the Army

	4.05%
	NA
	4.30%
	3.80%
	How Spouse Communicated with Soldier during Deployment (17d1, 19d2)*

	3.75%
	NA
	5.40%
	2.10%
	Rear Detachment Comments

	2.50%
	2.80%
	0.40%
	4.30%
	PCS Issues

	1.43%
	1.70%
	1.80%
	0.80%
	Positive FRG Statements


* Survey question number asking for information on theme.
Common Themes.  The 13 themes common to all survey groups were satisfaction with the military, dissatisfaction with the Army way of life, reasons for not attending FRGs, deployment issues, financial problems, why the spouse was working, type of housing currently living in, family issues related to deployments, reasons for wanting  their Soldier to get out of the Army, PCS issues, and positive comments about the Family Resource Groups (FRGs).  Survey questions requested information/responses that led to three of these themes. Of the 13 issues applicable to all spouse groups the three most frequently commented on were the dissatisfaction with the Army, reasons for not attending FRGs and deployment issues.  Many spouses who reported dissatisfaction with the Army attributed it to problems with medical/dental care, low quality housing and perceived lack of respect by the Army for the military family.  Spouses who commented on not attending FRGs frequently said they did not actively participate because either they were not contacted or were notified late about meetings.  The spouses who commented on the deployment issues discussed being challenged by the frequency and the length of the deployments.  Some elaborated on how the deployments have resulted in marital stress for the couples and stress for the children.
Deployed and Deployed and Returned.   The five major themes applicable to spouses of the deployed and deployed and returned Soldiers were why they stayed or returned early from the deployment, financial problems related to the deployment, reasons for moving away during the deployment, how they communicated with their Soldier during the deployment, and comments on the rear detachments.  Survey questions led to the creation of four of these themes. The most frequently commented on themes in this group were, why spouses stayed or returned early during the deployment, financial problems related to the deployment, and reasons for moving away during the deployment. Many remained or returned early to the Soldier's base to offer support for the Soldier and to provide stability for the family.  About 20% of the spouse moved away from the Soldier's installation of assignment to be closer to family and friends while the Soldier was deployed. Some reported experiencing financial problems during the deployment due to unexpected bills and needing to buy military supplies for their Soldier. 

Non-Deployed.  The following four themes applied to the non-deployed spouses: what their sponsor did to help during the last move, location where they were currently living, how they obtained information on Army programs, and issues concerning Soldiers who are recruiters. The first three themes resulted from survey questions.  The only issue not generated by a survey question is the recruiter issue.  Content from this theme suggests that recruiter families are experiencing significant challenges associated with their Soldiers' assignments as a recruiter. 

Other.  The last major theme, “Other,” also captured comments on difficulties similar to what the recruiter families reported experiencing.  Many spouses who furnished comments that were classified as “Other” were married to Soldiers who had nontraditional assignments such as being stationed on an Air Force base or an embassy or in a location where one could not access military facilities and resources.  Based on these comments it appears these spouses faced challenges due to the lack of access to military resources or involvement with other Army families. 
In summary, many of the comments provided as part of the survey were negative, but as suggested by Rosenberg and Elliot (2002) a “heavily negative valence of the comments is to be expected.  Given the opportunity to volunteer remarks, individuals tend to focus on criticism--what is wrong, what should be modified or improved. They are less likely to point out things that work well.”  These negative comments provide a valuable critique of the various military policies, programs, services and information that may help to refine and improve them. 

It is important to note that many of the spouses participating in SAF V made positive comments. Many noted that they were proud to be associated with the military and proud of their Soldier.  Some spouses expressed their appreciation for the Army services and programs, the FRGs, and the Rear Detachment Command (RDC). Many spouses appreciated having the opportunity to complete the survey.   They thought it was an important venue for giving them the chance to provide their thoughts on their spouse serving in the Army and living as a military family life.
The comments made in the SAF V survey are similar to the comments made in SAF II and SAF IV.  The data from these prior surveys are being included in the analysis to determine if the comment themes have change since 1991 (SAF II).  Major historical events such as 9-11 and an extended war can have an impact on survey results.
The table below lists major themes identified in these SAFs. Themes are ranked in descending order based on the percentage of total number of comments for SAF II and IV.
Table B: Major Comment Themes SAF IV and SAF II

Rank 

Major Category 

Percent of total 
Percent of total




     


Comments –
    
Comments –








SAF IV

SAF II
1 

Medical 


10%  


13%

2 

Support Programs 

9  


5

3 

Housing on Post 

8  


4

4 

Moving 


7


4

5 

Deployment/Separation. 
6  


2 *

6 

Soldier’s Work Conditions 
6  


5

7 

Finances 


6


4

8 

Spouse Issues 


5  


4

9 

Communication/Information 
5  


2

10 

Survey 


5  


6

11 

Military Organization. 
5


5

12 

Military Way of Life 

4  


5

13 

Army Attitudes to Family 
4  


4

14 

Unit Climate 


4  


6

15 

Post Facilities 


3  


4

16 

Social/Psychological Issues 
3  


3

17 

Dental 



2  


3

18 

Housing off Post 

2  


1

19 

Schools 


1  


1

20 

Plans for Future 

1  


4**

21 

Social/Post Problems 

1  


<1

22 

Children 


1  


<1

23 

Overseas Experience 

<1  


3

24 

Civilian Attitudes to Military <1  


1

25 

Patriotism 


<1  


<1

26 

Operation Desert Storm 



8***

_________

* In 1991, this category was titled “Family Separation.”

** In 1991, the category was titled “Downsizing” and included some of the same subcategories as Plans for the Future.

***Operation Desert Storm which was an important category in 1991 (ranking second) did not appear in the 2001 survey.

Table from SAF IV comment analysis. 

As can be seen from Table 2, medical issues, housing, PCS moves, deployment and military separations were important issues in the comments for SAF II and IV.  The current comment analysis for SAF V suggests that these issues continue to be important issues.   
The events of September 11 have led to the Army going to war.  This major change in military life has led to frequent comments in SAF V on the challenges families face during wartime deployments, which are different from SAF II and IV.  These challenges include financial issues, added family stress, problems dealing with frequent deployments, questionable support for the Rear Detachment Command and the frequent desire to move away from their installations to obtain support.  Also, the comments on lack of military support reported by the recruiter spouses, spouses of Soldiers in non-traditional assignments, and spouses of Soldiers who are deployed individually rather than as a group  have increased as compared  to previous surveys. Satisfaction and dissatisfaction with the military life style continues to be a major issue.  Adequacy of medical/dental and post housing continue to be important issues in this area. In summary, after performing the content analysis of SAF V comments and comparing it with comment analyses from previous SAFs one sees continuing issues that preceded September 11 that need continued attention, such as medical issues and quality of housing, but the wartime environment also presents the Army family with unique challenges that they and the Army must address.  
 SEQ CHAPTER \h \r 1The results of the content analysis also suggest there is a need for further research in several areas.  These areas are the “needs of families whose Soldiers are deployed alone and not with a unit,” “the challenges faced by families of recruiters,” “the mission and structure of the Rear Detachment Command as it relates to family support during deployments,” “additional clarification on why the spouses do not attend FRGs,” “the best ways to provide healthcare to military families,” “the role of the Soldier and their unit in informing the family about Army Programs, and “when the Army should be meeting family needs and when the family should be turning to its natural support system to address its needs.”

CONTENTS
INTRODUCTION
METHODOLOGY
RESULTS SECTION

Deployment Issues

Satisfactions with the Army

Retention Issues
Additional Major Themes Common to all Comment Survey Subgroups
Non-deployment Subgroup Specific Issues
Other Issues Commented On
Comments on the Survey
General Summary
Appendix A-R
INTRODUCTION
The U.S. Army Community and Family Support Center (CFSC) and the U.S. Army Research Institute for Behavioral and Social Science ( ARI ) have administered  Army-wide surveys of the civilian spouses of active duty Soldiers. With the inception of this process in 1987, five Surveys of the Army Family ( SAF ) have been administered. SAF I (1987), SAF II (1992), SAF III (1995), SAF IV (2001), and the most recent SAF V in 2004/5. Survey topics have included: family programs and services , the Army way of life, Soldier retention, morale, welfare and recreations programs, medical and dental care, child care, spouse employment issues, relocation, housing and how spouses are functioning on a range of issues. The results of these surveys have provided Army wide data that have assisted CFSC and the Army Staff in making informed program and policy decisions related to family and Soldier issues. 
As indicated above SAF V was fielded in 2004/5. Data were collected from September 2004 through early January 2005.  Two methods used to survey the spouses were: internet surveys and postal mail out surveys.  The overall response rate for V was 43% and approximately 25,000 spouses returned the survey.  Three distinct populations of spouses were surveyed: spouses of Soldiers who were currently deployed, those whose Soldier had been deployed and returned, and those whose Soldier had not been deployed since September 11, 2002.  About 50% (12,889) of the spouses who responded to the survey provided written comments covering various topics addressed by the survey and/or their own individual concerns. To encourage these qualitative responses, a separate comment page was added to the survey that asked them to comment on any topics in the survey they would like to provide additional information on or any other Army topics that were important to them.  Respondents also had the option on several questions to provide additional written input if they wanted. 

Methodology
This report provides a content analysis of these voluntary comments.  Due to the high number of comments--more than 12,000--a random sample of 4,500 comments was selected for the analysis.  The evaluators randomly selected 1,500 comments from the written responses of the three survey groups: deployed, deployed and returned, and the non-deployed spouses. 

The content analysis wasconducted according to the protocol recommended in GAO report GAO / PEMD - 10.1.3.
 It involved the following steps. First, the comments were reviewed to establishing major themes. To ensure that all major content themes were identified two raters independently reviewed the comments. Following this the raters reviewed samples of data together to identify themes and to improve on inter-rater reliability. These processes resulted in 13 major themes that were applicable to the three survey subgroups, five themes that were applicable to the deployed and deployed and returned groups, four that are appropriate for the non-deployed group and an additional theme labeled “Other” ( See Tables 1 and 2 for major themes ) appropriate for all groups. The evaluators used the theme “Other” for coding comments  that did not fit into the other the major thematic areas. Following the identification of the major themes, the evaluators reviewed each major thematic area for subcategories. The number of subcategories identified varied based on the major theme. Once the major themes and subcategories were developed, examples of representative subcategory content were identified and recorded. The evaluators used the major themes, their subcategories, and the example content for the subcategories to create a rater's codebook. The raters referred back to this codebook when they coded the data. This helped to improve inter-rater reliability. The final step of the data analysis process was the actual coding of the data for the major themes and the various thematic subcategories. 
It was decided to use this process of developing themes based on the comment data from SAF V rather than using the pre-existing themes for SAF II-IV because there has been a major change in the military since 9-11.  It was thought that this historical event, and the frequent wartime deployments of Soldiers, would affect the comment themes of the spouses.  If the previous comments themes for SAF II-IV were used, valuable data could be missed.

Table 1 lists the seventeen major themes, the additional theme of “Other” and the average percent of time the survey subgroup of spouses providing comments about them. The major themes are listed in descending order based on the average percent commented on (column 1) for all comment subgroups. Seven of the thematic resulted from specific survey questions that had a subcategory of “other.” The specific survey question numbers are listed in parentheses after each of these seven themes. The percentage of comments from spouses who addressed a major theme ranged from 40.0% to 1.43%.  Frequently, there were variations in the percentage of spouses who commented on a theme, based on the survey subgroup.  Because of their status of being married to a non-deployed Soldier, several of the themes did not apply (NA) to this subgroup. These included areas such as “financial problems related to deployment” and “comments on the rear detachment.” The spouses of non-deployed Soldiers did not experience these issues. 

	Table 1: Major Themes and  Percentages of Comments  by  Subgroup

	Percent of Spouses Who Commented on Themes 
by Subgroup 
	Major Comment Themes 

	Average Percentage
	Non-Deployed
	Deployed
	Deployed and Returned
	Major Theme for Coding

	40.03%
	41.10%
	39.30%
	39.70%
	Dissatisfaction with the Army

	34.80%
	30.10%
	39.70%
	34.60%
	Why Not Attending FRGs (32d1, 40d2, 19d3)*

	20.20%
	12.50%
	26.70%
	21.40%
	Deployment Issues

	19.67%
	26.1%
	19.6%
	13.3%
	Other Comments Not Fitting into Major Areas

	9.70%
	NA
	13.00%
	6.40%
	Why Staying or Returning Early During the Deployment (20d1, 23d2)*

	8.13%
	8.90%
	8.40%
	7.10%
	Satisfaction with the Army

	7.60%
	NA
	8.00%
	7.20%
	Financial Problems Related to Deployment (24d1, 26d2)*

	7.50%
	8.50%
	9.00%
	5.00%
	General Comments about  Survey

	7.17%
	9.30%
	6.60%
	5.60%
	Financial Issues Applicable to All Subgroups

	6.95%
	NA
	6.80%
	7.10%
	Reason for Moving Away during the Deployment (19d1, 21d2)*

	6.40%
	6.60%
	7.10%
	5.50%
	Spouse Employment, Why Working (49d1, 57d2, 36d3)*

	5.23%
	4.10%
	7.50%
	4.10%
	Type of Housing Currently Living in (5d1, 5d2, 5d3)*

	4.87%
	3.90%
	4.00%
	6.70%
	Family Issues Related to Deployment

	4.57%
	3.00%
	6.40%
	4.30%
	Retention Issues, Why Getting Out of the Army

	4.05%
	NA
	4.30%
	3.80%
	How Spouse Communicated with Soldier during Deployment (17d1, 19d2)*

	3.75%
	NA
	5.40%
	2.10%
	Rear Detachment Comments

	2.50%
	2.80%
	0.40%
	4.30%
	PCS Issues

	1.43%
	1.70%
	1.80%
	0.80%
	Positive FRG Statements


* Survey question number with category of “Other” which lead to the comment theme
Table II below summarizes the four additional major themes identified for the non-deployed spouse subgroup. The percentage of comments from spouses of non-deployed Soldiers addressing these themes ranged from 4.9 % to 1.7 %. Most of these themes reflect responses to specific survey questions that had a subcategory of “Other” that invited respondents to provide supplemental information. 
	Percentage of Spouses Who Commented
	Major Themes

	4.90%
	What Sponsor Did to Help During Move – Non-deployed (8d3)* Style should be the same as in Table 1

	3.40%
	Location where currently living – Non-deployed(1d3)*

	3.00%
	How information on Army Programs gotten- Non-deployed (50d3)*

	1.70%
	Recruiter Issues- Non-deployed


* Survey question number with category of “Other”
The evaluators performed an analysis to determine the demographic characteristics of each subgroup of spouses providing comments. An analysis was also conducted to determine how the spouses’ demographic characteristics compared to the total sample of spouses who completed the SAF V.  Comment subgroups and the total un-weighted survey sample were compared based on rank, major ethnic groups, age, and gender.  Tables 3, 4, 5, and 6 below provide details on the comparisons. 

	Table 3: Rank of Spouses’ Soldiers

	Rank of Spouse’s Soldier
	Data from Combined Survey Un-weighted
	Deployed Comment Data
	Deployed and Returned Comment Data
	Non-deployed Comment Data

	E1-E3
	3.20%
	4.20%
	1.40%
	4.90%

	E4-E6
	39.30%
	46.20%
	47.50%
	32.30%

	E7-E9
	17.80%
	15.60%
	14.20%
	19.70%

	Warrant Officer
	7.50%
	7.50%
	9.60%
	8.00%

	O1-O3
	13.10%
	15.90%
	15.70%
	13.10%

	O4 and Above
	13.90%
	10.60%
	11.00%
	22.00%

	Missing
	5.20%
	0.00%
	0.60%
	0.00%

	
	
	
	
	


	Table 4: change the semicolon to a colon in all tables Gender of Respondents

	Gender 
	Data from Combined Survey Un-weighted
	Deployed Comment Data
	Deployed and Returned Comment Data
	Non-deployed Comment Data

	Females
	96.90%
	97.50%
	97.60%
	96.40%

	Males
	3.10%
	2.50%
	2.40%
	3.60%


	Table 5: Ethnicity of Respondents

	Ethnicity
	Data from Combined Survey Un-weighted
	Deployed Comment Data
	Deployed and Returned Comment Data
	Non-deployed Comment Data

	Caucasian
	80.5%
	80.4%
	79.8%
	78.8%

	African American
	13.60%
	9.90%
	11.30%
	10.70%

	Other
	5.90%
	9.70%
	8.90%
	10.50%


	Table 6: Average Age of Respondents

	Age 
	Data from Combined Survey Un-weighted
	Deployed Comment Data
	Deployed and Returned Comment Data
	Non-deployed Comment Data

	Age in Years
	32.97 (SD=7.76)
	31.55 (SD=7.21)
	32.19 (SD=6.96)
	34.10 (SD=7.96)


These analyses suggest that the survey respondents who provided comments were, as a group, reflective of the demographic characteristic for the total sample of SAF V respondents.  Most of the spouses providing comments were Caucasian (approximately 79%), the mean age was about 32.5 years, approximately 97% were females, and the rank group who provided the most comments was the SPC-SSG group.  There were minor variations between the various comment subgroups on these demographics, the non-deployed subgroup of spouses differed on rank in several areas from the other groups.  This comment group had a lower percentage of SPC-SSG spouses and a higher percentage of SFC-SGM and MAJ and above spouses than the other comment groups and the combined survey group.  It was not easy to determine why these groups were more frequent commenters than others were. It was difficult to do analyses on comments on the various themes and their subcategories and how the comments varied based on rank due to the low sample sizes for the various subcategories and the rank groups.
Results Section
As indicated above, 4,500 comments --1,500 randomly selected comments from each of the three survey comment subgroups --were analyzed.  Comments were coded according to 17 major themes and the subcategories for each major theme.  When a comment did not fit under one of the major themes, it was coded under the major theme of “Other.” Because many of the major themes dealt with related content, the major themes were grouped into seven major categories and then analyzed. This approach has the benefit of acknowledging the similarities and natural groupings of the comments; it also simplifies the presentation of the findings.  The seven major categories for the comment analysis are:

1. Deployment Issues,

2. Satisfaction with the Army,

3. Retention Issues,

4. Major Themes applicable to all Comment Subgroups,

5. Non-deployment Subgroup Specific issues,
6. Comments on the Survey, and

7. Other

DEPLOYMENT ISSUES comprise all spouse issues related to deployments due to Operation Iraqi Freedom (OIF), Operation Enduring Freedom (OEF), or past deployments, their solider may have participated in. These included the following major themes; reasons for not attending Family Resource Groups (FRG), comments on Family Resource Groups, general issues related to deployment, financial problems related to deployment, why spouses left or moved from their installation during the deployment or returned early, reasons for moving away from the installation during deployment, comments on the rear detachment, and how the spouse  communicated with the Soldier during the deployment. The deployment issues category contains the largest number of major themes (eight out of 17).

SATISFACTION WITH THE ARMY includes the two major themes of dissatisfaction and satisfaction with the Army. 

RETENTION ISSUES include the themes of retention and why the spouses might want the Soldier to get out of the Army.

THEMES APPLICABLE TO ALL COMMENT SUBGROUPS comprise general financial issues, PCS issues, spouse employment and reasons why spouses are working, and the type of housing in which they currently live.
NON-DEPLOYMENT SUBGROUP SPECIFIC ISSUES includes information on what sponsors did to help during moves, the location in which spouses were currently living, how spouses obtained information about Army Programs, and recruiter issues.

COMMENTS ON THE SURVEY include positive and negative comments about the survey.
In general, the major themes examined within each of the seven major categories have been arranged in the order of the percentage/number of comments on each theme.  The most frequently commented on theme is discussed first followed by the next most frequently commented on theme.  All subcategories for the major themes are noted, and examples of spouses' comments will be used to help provide an understanding of what the spouses are commenting on in these thematic areas. In order to check if comment frequency varied based on subgroups, each major theme is further broken down into the percentage of spouses in each survey subgroup who commented on it. The report will start with a discussion of the major category of Deployment Issues.
Deployment Issues
1. Reason for Not Attending FRGs (34.80%provided comments) (Survey Questions 32d1, 40d2, and 19d 3)
The results from the quantitative survey data reveal that approximately 60% of the spouses attended Family Resource Groups in the last 12 months.  Attendance increased above 60% during deployments and tended to reduce when the Soldiers returned from a deployment or if the spouse's Soldier's unit was not deployed.  The comments made by the spouses in the surveys on the reasons for not attending help to clarify why they did not attend.
Of all spouses providing comments on the survey, 34.80% addressed this issue.  Generally, the comments were in response to the question in the three surveys that asked “During the last 12 months, why have you NOT participated in an FRG? MARK ALL THAT

APPLY.” The survey question provided the following reasons:
1. Does not apply; I do participate.

2. There is no FRG at this location. 

3. Never heard about an FRG at this location.

4. Don't have time.

5. Don't feel that I need to participate.

6. Times/hours FRGs meet are not convenient.

7. Locations of FRG meetings are not convenient.

8. Lack of transportation.

9. FRG members are not my peer group.

10. Want to keep my personal life separate from the military.

11. I feel uncomfortable being in group settings.

12. I am not comfortable with the current FRG leaders/members.

13. I am not comfortable with spouses whose sponsors are of higher/lower ranks   than my spouse.

14. My spouse did not encourage me to participate.

15. Other reasons
Responses to this question varied on why spouses did not attend.  About 20% of the spouses on the quantitative survey checked one or more of the following categories; “Never heard about an FRG at this location,” “Want to keep my personal life separate from the military,” “Times/hours FRGs meet are not convenient,” and a lesser number checked the other categories.
The spouses who commented on these issues were likely responding to the survey question category of “other reason,” or they may have wanted to supply additional information on their response to the question.  Table 7 below lists the 12 comment subcategories identified for this major theme. They are listed in the descending rank order by percentage of spouses commenting on each subcategory.  The subcategories included issues such as “never contacted or contacted late,” “moved out of state,” “ FRG being cliquish or centers for complaining,” “No FRG” etc. (As with all major themes there is a subcategory of “Other.” This is a category for coding comments related to the theme but is very diverse and cannot be distilled into a subcategory theme.) As can be seen in Table 7 below, many of the subcategories parallel those in the survey question.
	Table 7: Reason for not Attending FRG


	Percent of Spouses Who Commented on Theme 
by Subgroup
	Theme Subcategories

	Average?

	Not Deployed
	Deployed
	Deployed and Returned
	Subcategory


	7.70%

	8.9%
	8.2%
	6.0%
	Other


	7.03%

	7.7%
	6.3%
	7.1%
	Never contacted or contacted late


	3.83%

	2.9%
	6.0%
	2.6%
	Out of state or moved


	3.37%

	1.7%
	4.4%
	4.0%
	Cliquish,  complaining, too much gossip, wear rank


	2.33%

	.8%
	4.2%
	2.0%
	Not helpful, wrong info, useless info


	2.30%

	2.5%
	1.6%
	2.8%
	No FRG


	2.00%

	1.3%
	2.2%
	2.5%
	Not organized, poor leadership


	1.70%

	1.1%
	2.5%
	1.5%
	Live off post


	1.40%

	.4%
	1.3%
	2.5%
	Combination of these issues

	1.27%

	1.3%
	1.2%
	1.3%
	Not interested


	1.17%

	.5%
	1.1%
	1.9%
	Unfriendly or treated with little respect


	0.73%

	.9%
	1.0%
	.3%
	No child care



	


The most frequently commented on subcategory was “never contacted or contacted late.” The least frequently commented on subcategory was “no child care.”  There were small variations in the frequency of comments based on which survey subgroup the spouses were in.  For example, the deployed spouses mentioned more frequently that the reason they did not attend the FRGs was due to being out of state.  This is probably reflective of the fact that roughly 20% of the spouses moved away from the post to which their Soldier was assigned while deployed. The following are examples of comments that the spouses provided for this major theme: 
 “This particular FRG has last minute meetings and I have yet to receive a phone call even though I've given the leader my info and stated I want to be more involved but I have no ride.,”
“The spouses in the FRG group think that they wear their spouses rank.,”
“Our group was mainly a nagging session instead of seeking improvements for each other. I did not like all the negativity.”  
“The FRG had not been active and I was attempting to get one formed, but I eventually resigned due to lack of support.”

“Our unit did not have FRG until 2 months prior to the units deployment, so in my opinion, it is very ineffective! Our FRG leader has gotten a big project of supporting an Iraqi school off the ground. A big undertaking, it is admirable, but has nothing to do with supporting our families. I have 5 kids, and have been contacted very sporadically. 3 times in the past 9 months. I only knew about an Easter egg hunt after the fact. I have never been contacted about supporting the unit project. I keep seeing our FRG leader on the pages of the post paper and being heralded by the company commander, but being a past FRG leader (for 5 years) I feel, like it was nothing to do with Soldiers and their families. I feel sad that at this most critical juncture, this very critical piece is missing.”
It is thought that the high number of comments on the issue of “why not attending family resource groups” may have been because the FRGs are a high point of interest during wartime.and because the survey question on FRGs contained a subcategory of “Other” which the spouses may have interpreted as encouraging them to be as precise as possible in their answer. The evaluators found all the comments for this major theme were generally negative. This may have been due to the manner the question was phased in the survey. The question focused on why the spouses had not attended family resource groups in the last 12 months.  The comments were also somewhat reflective of the categories specified in the question. It is important to note the high number of comments that indicated that the reason for not attending was not being contacted or being contacted late.  This issue could be rectified by improving the telephone tree or email tree.
For a more comprehensive list of comments for the subcategories, see Appendix A.  
2. Positive Comments on FRGs (1.43% Commented on)

Within the comments about the FRGs positive comments were also found. About 1.5% of the spouses provided positive comments about the FRGs.  These spouses indicated that the FRGs were well led, helpful, and were able to get them the information they wanted.  Table 8 below highlights the subcategories of comments and the percentage of spouses who commented on them based on the total sample and the three subgroups.  
There was minimal variation among the comment groups on the frequency with which they addressed this issue.

	Table 8: Positive FRG Comments

	Percent of Spouses Who Commented on Theme 
by Subgroup
	Theme Subcategories

	Average
	Not Deployed
	Deployed
	Deployed and Returned
	Subcategory

	0.53%
	.9%
	.5%
	.2%
	Other

	0.47%
	.3%
	.8%
	.3%
	Leadership is good

	0.27%
	.3%
	.2%
	.3%
	Supportive

	0.10%
	0.0%
	.3%
	0.0%
	Get Information for me


The following are examples of comments made:  

“The only person I found I could rely on was the FRG leader, the col's wife.”  

“While my husband was deployed we had an awesome FRG. Since they have been back from OIF our commander has changed. Now our FRG leader is not as active as the prior one was.”

“First of all I would like to start with our FRG. My husband was deployed for 15 months and the FRG was on of the major things that kept me going and made it easy for me. I was pregnant for a lot of the deployment and the FRG was great in helping me with everything.”

“Living in Germany is wonderful but hard at the same time.  I would love for my husband to be here with me but, duty first and I understand this.  I do not think that many of the younger spouses do.  We are all away from our family members in the stats and it is very hard.  Thankfully, the FRG's have kicked into high gear and have been here to help everyone out.  I think the development of the FRSA positions at the Battalion level was a wonderful idea.”

For a more comprehensive list of comments for the subcategories, see Appendix B.
3. General Deployment Issues (20.20% Commented on 
Approximately 20% of the spouses who made survey comments discussed issues that were deployment focused.  These included issues such as the length and frequency of deployments, lack of information about the Soldier’s deployment prior to, and during, the deployment, and the lack of R & R during deployments.  The most frequently commented on subcategories were length and frequency of deployments.  The subcategories for this major theme and their percentages of spouses who provided comments on them are listed below in Table 9. 
	Table 9: General Deployment Issues

	Percent of Spouses Who Commented on Theme 
by Subgroup
	Theme Subcategories

	Average 
	Not Deployed
	Deployed
	Deployed and Returned
	Subcategory

	5.37%
	3.7%
	8.6%
	3.8%
	Length

	4.60%
	3.1%
	8.1%
	2.6%
	Other

	3.13%
	1.7%
	3.4%
	4.3%
	Combination of these issues

	2.70%
	1.9%
	4.3%
	1.9%
	Frequency

	2.17%
	3.7%
	.5%
	2.3%
	Length and frequency

	2.07%
	1.2%
	.9%
	4.1%
	Lack of Inf. on deployment

	0.55%
	NA
	.4%
	.7%
	Lack of R&R

	0.47%
	.1%
	.6%
	.7%
	Moved and then deployed

	0.23%
	.7%
	0.0%
	0.0%
	Divorce or separation


There were minor differences in response rates for the subcategories based on the survey subgroups.  Spouses of deployed Soldiers commented more frequently on this major theme. They also commented more frequently on the subcategories of length and frequency of deployments.  
The following are examples of comments on this issue:  
“They  need to make an effort to keep families aware of what is going on in their spouse’s deployed unit, even if they are separated. I was not living near my spouses duty station at the time of his deployment, we are separated but have 2 children and I never received any type of information, neither was I told he was returning from deployment.,” 

“I understand the greater need for deployment in the unstable world but year to 18 month deployments seem like a lot to ask of families, especially children. Why can't we stick to six to seven month deployments even if Soldiers are home for shorter amounts of time at least young children won't forget their mothers and fathers.”  
“The number of deployments for the families whether it be combat/non-combat is too much. We have been married 5yrs but have only been together for 1 1/2yr.”
“I also wish there was a system to equal out the amount of people doing multiple deployments such as Korea while others retire never having gone over there.”

“Right now I have learned my husband unit will be extended over the original 1 year time frame. This is something I am having a lot of difficulty with. I think it is too much to ask for families, marriages and children. Please find a way to make deployments a year or less, everytime!

For a more comprehensive list of comments for the subcategories, see Appendix C.
4. Financial Problems Related to Deployment (7.60% Commented on) (24d1, 26d2) (Not Applicable to Non-deployed)

This issue applied to spouses of deployed and deployed and returned Soldiers.  Approximately 7.6%  of the 3,000 spouses in the applicable comment samples (deployed and deployed and returned) provided information about the financial issues they were experiencing due to the deployment.   Many of the comments on this issue were probably generated by the following question (24d1 and 26d2) in their survey: “What financial problems do you have because your spouse is deployed?”  The question had an open-ended category of “Other” as a possible response category and the spouses’ comments may have been due to this, and their interest in this area.    Spouses attributed their deployment financial problems to unexpected bills, Soldiers taking advance/casual pay, Soldier spending, the need to mail various items to the Soldier while deployed, increased childcare expenses, etc.  The most frequently commented on reason was “unexpected or regular bills.”  A synopsis of the subcategories and the percentage who commented on them are in Table 10 below.  As can be seen in Table 10, there was little variation among the three survey subgroups on the subcategories for this theme.
	Table 10: Financial Problems Related to Deployment

	Percent of Spouses Who Commented on Theme by Subgroup
	Theme Subcategories

	Average 
	Deployed
	Deployed and Returned
	Subcategory

	3.40%
	3.5%
	3.3%
	Other

	2.10%
	2.3%
	1.9%
	Unexpected or regular bills

	0.60%
	.7%
	.5%
	Advanced/casual pay

	0.60%
	.7%
	.5%
	Cost of mailing to Soldier

	0.35%
	.3%
	.4%
	Soldier excess spending

	0.3%
	.3%
	.3%
	Military supplies for Soldier

	0.20%
	.3%
	.1%
	Medical/dental bills

	0.15%
	.1%
	.2%
	Childcare


The following are examples of comments from the spouses:  
“My spouse was allowed to take out large amounts of casual pay very frequently. That is what caused our financial difficulty.”  
“Collect calls from overseas average $100 for 15 minutes during his deployment.”  
“While our child care expenses increased, I was forced to work less and we are still recovering financially.”

“I spend approximately $35 per month for postage to send my husband care packages. I think that these boxes should be allowed to be sent postage paid or free. This is a huge extra expense for my family.”

“I feel that the cost to send boxes and make and recieve phone calls to my husband are very costly for those like myself who are tight on money.”
For a more comprehensive list of comments for the subcategories, see Appendix D.
5. Family Issues Related to Deployment (4.87% Commented on) 

 
A small percentage (about 5%) of the respondents from all three-comment subgroups furnished information on theme “family issues/problems that have occurred related to deployments.”   The spouses providing comments suggested that the deployments have resulted in young children and teens experiencing difficulties related to the deployment. Some spouses noted greater marital stress due to the deployments, which, at times, has led to divorce.  Spouses of the deployed and returned Soldiers commented about marital stress more frequently than the other subgroups.  These increased frequency of reports could be due the deployed and returned spouses having to cope with both the adjustment issues related to the Soldiers being deployed and having to address the issue of family readjustment following the deployment. Table 11 below provides a summary of the different percentages for the theme’s subcategories and how these percentages vary based on survey subgroup.
	Table 11: Family Issues Related to Deployment

	Percent of Spouses Who Commented on Theme 
by Subgroup
	Theme Subcategories

	Average
	Not Deployed
	Deployed
	Deployed and Returned
	Subcategory

	2.00%
	1.9%
	1.9%
	2.2%
	Child problems

	1.67%
	1.5%
	1.4%
	2.1%
	Marital Stress

	0.63%
	.3%
	.2%
	1.4%
	Divorce or Separation

	0.47%
	.1%
	.5%
	.8%
	Teen problems

	0.07%
	.0%
	.0%
	.2%
	Other


The following provides an example of some of the comments that were made on this issue:  
“He came home for two weeks and it was awful, we've been together married 20 years and together total 22-23 years. I don't know what to do, I'm at a loss.  I've known and been with my husband since high school. He's not the same in lots of ways, things have changed him but mostly he quit communicating completely with his family.”  
“How are you supposed to be married if you never see your spouse?”  
“Army way of life is not for a married person with kids. It's been a hard life for me and my daughters. My husband has missed so much of my daughter’s life.”

“These deployments are over excessive and damaging to the Soldiers and their families.  We have endured the uncertainty of not knowing when Joe was to return and where he would be going when he did come home.  All told, Joe has been deployed 4 years and I see this as extreme and hateful to me and my family.”
“I feel I can adapt to the extra stress of being an Army wife because I was in the Army. I also feel I can adapt better because I have a professional career. We have two teenage children who have had a hard time changing schools. Six month to one year deployments are very difficult but doable. Back to back deployments are too much for families.”
For a more comprehensive list of comments for the various subcategories of this theme, see Appendix E.
6. Reason for Moving Away During Deployment (6.95% Commented on) (survey questions 19d1 and 21d2) Not Applicable to Non-deployed

Based on quantitative data from a survey question, some of the deployed and deployed and returned spouses (about 20%) chose to move from the post to which their Soldier was assigned during the deployment. Many did this to obtain physical and emotional support.  Approximately 7.0% of these two groups made comments on the survey addressing this issue. These comments could have been generated by the survey question that asked, “How important was each of the following reasons for moving away?”  The quantitative survey results indicate that one of the primary reasons they moved was to be close to relatives and friends.  The comment analysis supports this and suggests that possible reasons for moving away were being pregnant/medical reasons, wanting to be close to family, being in college, the needs of their children, and housing.  Table 12 below provides a summary of the different percentages for the theme’s subcategories and how these percentages vary based on survey subgroup. 
	Table 12: Reasons For Moving Away During Deployment

	Percent of Spouses Who Commented on Theme by Subgroup
	Theme Subcategories

	Average
	Deployed
	Deployed and Returned
	Subcategory

	2.85%
	3.2%
	2.5%
	Other

	1.50%
	1.3%
	1.7%
	Pregnant

	0.95%
	.9%
	1.0%
	Closer to family

	0.55%
	.5%
	.6%
	College

	0.35%
	.4%
	.3%
	Children

	0.30%
	.2%
	.4%
	Medical reasons

	0.25%
	.3%
	.2%
	Bought home

	0.20%
	.1%
	.3%
	Housing issues

	0.15%
	.1%
	.2%
	Lease expired or Army made us move out of housing


The following examples of comments add additional clarification and are listed below.
 “My spouse and I have recently begun to endure his second deployment (and I moved home near family to have our second child...my spouse was scheduled to be on an unaccompanied tour to Korea).” 
“Sick and pregnant, needed family support.”  
 “Left because wanted good school for daughter.”
“Had to go home in order to give birth to our second child and have someone to take care of our oldest son.”

“I was pregnant and wanted family support.”

“Due to privatization of housing.”

“Wanted to be close to people that we trust.”
For a more comprehensive list of comments for the various subcategories of this theme, see Appendix F.
7. Why Stayed or Returned Early During the Deployment (9.70% Commented On) (Survey Questions 20d1 and 23d2) Not applicable to Non-deployed

This comment theme applies to spouses of deployed and deployed and returned Soldiers.  It may have been stimulated by the following question in the surveys for these spouses: “How important is each of the following reasons for staying at, or returning early to, your spouse's post/installation/area?” The quantitative survey results reveal that two key reasons for staying or coming back were the desire to be close to the base to get information on status of the deployed Soldier and not wanting to disrupt the schooling of their children.  Results from the comment analysis support these findings.  The comments indicate the spouses stayed at the post/installation area to be there for their husband, because they owned their home near the base, because they wanted to stay close to family and friends, medical reasons, for the children, and for various other reasons listed in Table 13 below. Table 13 provides a summary of the different percentages for this theme’s subcategories and how these percentages vary based on survey subgroup.  
	Table 13: Why They Stayed Or Returned Early During the Deployment



	Percent of Spouses Who Commented on Theme 
by Subgroup
	Theme Subcategories

	Average
	Deployed
	Deployed and Returned
	Subcategory

	2.15%
	3.2%
	1.1%
	Other

	1.45%
	2.5%
	.4%
	Be there for husband

	1.40%
	2.3%
	.5%
	Own a home

	1.10%
	1.3%
	.9%
	Be near friends or family

	0.70%
	.8%
	.6%
	It felt like home

	0.65%
	.5%
	.8%
	Medical reasons or pregnant

	0.50%
	.5%
	.5%
	Stability or security

	0.45%
	.5%
	.4%
	Too expensive or not worth the move

	0.40%
	.3%
	.5%
	Children

	0.35%
	.3%
	.4%
	School/College

	0.25%
	.4%
	.1%
	Church

	0.20%
	.3%
	.1%
	FRG leader


The following are representative comments on this major theme:  
“We owned our home and did not want to leave it.”  
“I am an adult. I understand my husband's mission. This is our home and it is easiest for him to contact us here. He does not worry about me handling things during his absences and normalcy is important for our children during his deployments.”  
“Another reason I choose to stay in the Fort Campbell area when my husband is away is to give my children a sense of a regular home life.”

“We are an Army family and our current post is our HOME.”

“I was stuck in a lease.”
For a more detailed list of comments for the various subcategories of this theme, please see Appendix G.
8. Comments on the Rear Detachment  (3.75% Commented on) Not Applicable to Non-deployed

The rear detachment command (RDC) remains at the installation during deployments to support the deployed unit.  Frequently, the RDC also works in conjunction with the FRGs to help the families.  The quantitative survey data indicates that roughly 40% of the survey respondents thought the rear detachment command was either very helpful or somewhat helpful.  Others survey respondents did not think it was as helpful.  The comments from the spouses on this issue may help to understand how the RDC was helpful or not helpful to them.

In the comment data, approximately 4.0% of the spouses of the deployed and deployed and returned Soldiers supplied survey comments addressing this issue.  (This theme was not applicable to the non-deployed spouse since the rear detachments would not have been functional in their Soldiers' units.)  Spouses made both positive and negative comments on how well the rear detachment aided the family.  The majority of the comments were negative; a small percentage was positive. In these comments they noted that the RDC sometimes did not want to assist families and failed to provide timely and accurate information about the deployed Soldiers. A summary of the percentages for positive and negative comments are listed in Table 14 below.
	Table 14: Rear Detachment Comments

	Percent of Spouses Who Commented on Theme 
by Subgroup
	Theme Subcategories

	Average
	Deployed
	Deployed and Returned
	Subcategory

	3.50%
	5.0%
	2.0%
	Negative

	0.15%
	.3%
	0.0%
	Positive

	0.10%
	.1%
	.1%
	Other


The following are representative of the type of comments made on the survey for this major theme.  
“The Rear Detachment Soldiers have been excellent in the task of assisting me with official questions.”  
“I find it reprehensible that at no time did I receive information regarding our Soldiers' deployment from Rear Detachment.” 
“I asked the rear detachment if they got to their destination ok I was told, why the hell are you calling me.”
“REAR D never put out anything concerning my husband's battery.”
“I felt that the RDC and Soldiers in rear have not been supportive and are largely disinterested in participating/supporting wives and families of deployed Soldiers due to their unavailability, unwillingness, lack of enthusiasm, etc.”

“When my husband was deployed I depended on the Rear D and FRG for information. Whenever I ask a question about the unit or my husband they would tell me that they didn't know.”

“I have had the best of care and consideration as possible within my husband's unit. The rear detachment commander did an excellent job and all those involved at Friedberg, Giessen provided the assistance and information needed to make my transition from a stateside post run smoothly.”
For a more detailed list of comments for the various subcategories of this theme, see Appendix H.
9. How  Spouses Communicated with Soldier during Deployment (4.05% Commented on) (17d1, 19d2) Not Applicable to Non-deployed

Approximately 4% of the deployed and deployed and returned spouses providing furnished information on how they communicated with their deployed Soldier.  Some of these comments could have been triggered by the following survey question for the deployed and deployed and returned spouses: “While your spouse has been deployed, how often do you communicate with each other using the following?” The quantitative survey results specified that the majority of the spouses communicated with the Soldier via email, instant messaging, telephone, and letter.  The comments show that the spouses communicated by using these methods as well as web cam and video teleconferencing. The webcam is an additional method to the one noted in the survey.  A summary of the comment percentages for how they communicated are listed in Table 15 below.  See previous comments on this sentence
	Table 15: How They Communicated with Soldier During Deployment

	Percent of Spouses Who Commented on Theme 
by Subgroup
	Theme Subcategories

	Average 
	Deployed 
	Deployed and Returned
	Subcategory

	95.95%
	95.7%
	96.2%
	No comment

	1.75%
	1.5%
	2.0%
	Other

	0.95%
	1.5%
	.4%
	Web Cam

	0.80%
	.7%
	.9%
	VTC

	0.25%
	.1%
	.4%
	Internet

	0.20%
	.3%
	.1%
	Letter

	0.15%
	.3%
	0.0%
	Instant messaging


Comments made by the spouses included information such as:

“We communicate frequently using a voice server as well as web cams.” 
“He was able to call me once via satellite link just after he was wounded by a roadside bomb.”    
“Nothing was available to us for communication.”
“We use a webcam with the computer.”

“videos made by FRG or rear detachment”
For a more detailed list of comments for the various subcategories of this theme, please see Appendix I.
Sub-Summary of Deployment Issues 
The analysis of the content from the spouses, on deployment issues, provides useful information in a number of areas.  The analysis of information about the FRGs suggests that spouses viewed them positively and negatively.  Some spouses viewed the FRGs as very helpful and utilized them extensively during the deployment; however, that use declined during times of non-deployment.  Other spouses noted that they were not actively participating in the FRGs because they were not contacted about the meetings, and because they thought they were “cliquish,” and provided little helpful information.

The comment analysis suggests that the spouses are concerned about the frequency and the length of the deployments.  The spouses view the deployments as causing financial problems, stress in their marriages, and difficulties for their children due to having to adapt to the frequent absences of their parent. 

A number of the spouses stated they left the base their Soldier was assigned to during the deployment due to medical reasons, or to be close to family or relatives to obtain emotional and physical support.  Some noted they remained at the assigned base to show support for their Soldier, to be near military resources, to provide stability to their children, or because they owned a home at that location. When the spouses remained at the base, they turned to the RDC for support.  Some commented that the RDC was very helpful, but a larger number thought the RDC was not supportive of families and were of uncertain quality.

The spouses' reactions to the deployment had an effect on the next major category of “Satisfaction with the Army.”

Satisfaction with the Army
This category of major themes concerns satisfaction and dissatisfaction with the Army.  Forty percent of the spouses who made comments on the surveys discussed these issues.  There was a higher percentage of spouses (40%) who were dissatisfied rather than satisfied (8.13%) with the Army. The remarks on satisfaction will be addressed first.  
1. Why Satisfied With the Army (8.13% Commented on)

The comments on satisfaction with the Army were divided into the subcategories of “Proud of the Soldier” and a general subcategory of “Other.”  Table 16 gives a summary of the subcategory percentages and how they varied based three survey subgroups and combined average for all survey subgroups.  
	Table 16: Why Satisfied With the Army

	Percent of Spouses Who Commented on Theme 
by Subgroup
	Theme Subcategories

	Average
	Not Deployed
	Deployed
	Deployed and Returned
	Subcategory

	91.87%
	91.1%
	91.6%
	92.9%
	No Comment

	6.10%
	7.7%
	5.9%
	4.7%
	Other

	1.97%
	1.1%
	2.5%
	2.3%
	Proud of Soldier


The primary reason spouses reported they were satisfied with the Army was their pride in what the Soldiers were doing. Also noted was their satisfaction with Army programs, unit leadership, and the positive family environment that occurs in the military.  Examples of the comments are listed below.

“I am proud of my husband and his fellow Soldiers.  I am also very happy with the knowledge and pride in our country that my children have as a result of growing up in an army community.”
“I enjoy the Army. I am very proud of what my husband does and to be a part of it.”

“My husband has served 22years, Im very proud of him and no matter what I will stand beside him. He loves what he does and we support him 100 percent. Military life is hard on our family but some how some way we always make it. And now my son serves in the US NAVY and we are proud of him. Its not an easy job, but we make the best of it.”

“I am very proud of my husband and the other members of our military. I am grateful for their service and devotion to our country and to the blessings of liberty. However, I wish the leaders of the army showed the same respect for the sacrifices that the Soldiers and their families are making.”

“The army life is great. My husband is proud to serve his country and as a spouse and ex-military, I am thankful for the ample programs and services available to the military family!”

“Overall I am satisfied with the Army. I am also very proud and show support to my husband and other Soldiers. I like the environment my daughter is in.”

“Being able to have the health care that is provided for us is great. Being able to stay in post housing with no utilities is nice. Helps the financial situation and provides a great house and yard for us and children.”
For a more detailed list of comments for the various subcategories of satisfaction with the Army, please see AppendixJ.
2. Why Dissatisfied with the Army (40.03% Commented on)

As noted above, a higher percentage of spouses made comments on their dissatisfaction with the Army than their satisfaction with the Army.  Of the 17 major themes, dissatisfaction with the Army was commented on more frequently than any other theme.  Table 17 gives a synopsis of the subcategories of this theme and how they varied based on the survey subgroups.  The subcategories varied from “medical/dental/Tricare” to “stop loss” issues.  The subcategories most frequently commented on were “medical/dental/Tricare,” “housing,” “lack of respect for the family and Soldier,” “bad leadership,” and a “combination of these issues.”  The medical subcategory was more frequently (7.4%) commented on by the not deployed subgroup than the deployed and deployed and returned (5-6%).  The spouses of deployed and returned Soldiers commented more frequently on the issue of “lack of respect for the family and Soldier” than the other survey subgroups. Dissatisfaction with the medical services included issue of lack of availability of service, not wanting to be treated by foreign doctors, rude service providers, inconsistency in doctors, many doctors not accepting Tricare, etc. 

A large percentage (14%) of the comments for this theme could not be coded into the 14 subcategories of this theme since they addressed very varied topics.
	Table 17. Why Dissatisfied With the Army

	Percent of Spouses Who Commented on Theme 
by Subgroup
	Theme Subcategories

	Average
	Non-Deployed
	Deployed
	Deployed and Returned
	Subcategory

	59.97%
	58.9%
	60.7
	60.3%
	No comment

	6.90%
	4.3%
	13.3%
	3.1%
	Other 

	6.47%
	8.5%
	4.3%
	6.6%
	Combination of  issues in this theme

	6.23%
	7.4%
	5.2%
	6.1%
	Medical/Dental/Tricare 

	4.73%
	5.8%
	4.3%
	4.1%
	Housing

	4.47%
	2.3%
	3.6%
	7.5%
	Lack of respect for family and Soldier

	3.07%
	4.7%
	3.1%
	1.4%
	Bad leadership

	2.33%
	1.5%
	1.4%
	4.1%
	Better programs and education

	1.23%
	1.5%
	.8%
	1.4%
	Too many hours

	1.07%
	0.0%
	1.1%
	2.1%
	Job for spouse

	0.83%
	.1%
	.1%
	2.3%
	Pay

	0.57%
	1.7%
	0.0%
	0.0%
	Childcare issues

	0.50%
	.3%
	.9%
	.3%
	Lack of promotion

	0.47%
	.8%
	.3%
	.3%
	PX and Comm.

	0.43%
	0.0%
	1.0%
	.3%
	Stop loss


Examples of comments as to why the spouses reported they were dissatisfied with the Army are listed below.  

“The level and quality of health care on installations are terrible.  It is almost impossible to be seen by a doctor.  You may be seen by an assistant after spending an hour on the phone but even with that it is not good health care.  The doctors do not follow up or know what is happening with each individual because you never see the same doctor twice.  I would rather have a medical insurance where I could choose my doctor and pay a co-payment of 5-10 dollars per visit.”

“I'm dissatisfied with the medical personnel here also.  The doctors that I've been to here at the health clinic have little respect for young spouses.  They treat them as if they are dumb and don't know any better.  I've also spent some time in the ER and the nurses there were rude and made us wait for 2 hours, because they failed to tell us that they 'don't look at bones until after 12 noon.' They were uncaring to people waiting to be treated.”

“I'm tired of being asked to sacrifice, over and over again. When we the family need something, the Army doesn't want to help if it might mean a Soldier has to stay home. I can't wait until we are out. Very soon now.”

“Being deployed my husband was not allowed to come back to the states to go to ANCOC, while others were in his unit. I don't feel that is fair. With that being the case, now he is separated from his family again, and not knowing what the future will bring he may have to be deployed again in the near future. Why doesn't the army think about the family, they say they do, but we know better.”
“Housing is a major area of concern. The houses are full of mold and the current contracted maint. company fixes this by painting on the mold.”

“Our housing is VERY small, and we have all ranks in our area. Each rank recieves different amounts of BAh that is then allotted to the housing company for rent. How can this be? In the real world a landlord could not charge two different amounts for the same type and size of housing. Yes, we decided to live on post and we could move. However, with two small children and a husband who is gone a lot being on post helps me feel safer and helps my husband pay attention to his job. There must be a way to make the rents fair.”

A review of the previous comment analyses for SAFs II- IV found that medical issues were a major comment theme in those surveys also. Concerns about various aspects of medical care—access, quality, timeliness, etc appears to be a continuing issue.

An examination based on rank groups of who supplied comments for the major theme of dissatisfaction with the Army was performed but sample sizes were too small to draw relevant and generalizable results for each rank.  Therefore, the evaluators collapsed the rank groups into the following groups: PV1-PFC, SPC-SSG, SFC-SGM, 2LT-CPT, MAJ-LTC, and COL.  The results of the analyses of these rank groups reveal that the one with the lowest percentage comments on their dissatisfaction with the Army was PV1-PFC.  The PV1-PFCs had an approximate 33% comment rate; the other groups were at approximately a 40% comment rate. This rank analysis was done for this theme because it had a large enough sample to do it and because of its importance.
For a more detailed list of all comments relevant to all rank groups and for the various subcategories of dissatisfaction with the Army, see Appendix K.
Sub-Summary for Satisfaction/Dissatisfaction with the Army
Satisfaction and dissatisfaction with the Army were two of the major themes frequently addressed in the comments by the spouses.   Of the two themes, dissatisfaction with the Army received a higher percentage of comments.  When noting their dissatisfaction, the concerns most frequently specified  were medical/dental, bad leadership at the unit, installation, and at the Army level, lack of respect by the military for the family, low quality housing, or a combination of these issues.  Many of these issues of dissatisfaction have been noted in past SAF surveys. There were minor variations on the percentages of comments for the subcategories of dissatisfaction, based on the type of survey completed.  
Spouse comments on their satisfaction with the Army centered on their pride in what their Soldiers were doing and what they as a military family were contributing.  They were proud of their service to the country and they noted their appreciation for the abundance of services provided to the Army family.  
Retention Issues
The spouses' comments on “their desire for their Soldier to remain in the Army” constitute a stand-alone category because the comments on this theme have different content than other themes. All three surveys had a question in them that addressed this issue and may have stimulated the comments.  The question asked “At the present time, what would you like your spouse's Army career plans to be? Survey respondents checked one of the following categories: 

1. To stay in the Army until retirement

2. To stay in the Army beyond his/her present obligation, but not necessarily to retirement

3. To leave the Army upon completion of his/her present obligation

4. To leave the Army before completion of his/her present obligation

About 80% indicated they wanted their soldier to stay in the Army until retirement or stay beyond their present obligation, but not until retirement .  Another 17% of survey spouses stated that they wanted their Soldiers to leave the Army upon completion of their obligation; another 3% wanted their Soldiers to leave before completing their commitment.  The comments on the survey about the spouses' desire for their Soldiers to leave the Army provide insight on this important issue.   

As can be observed from Table 18 below, 4.5% of the spouses commented on why they are considering having their Soldier leave the Army.  The reasons given for not wanting their Soldier to remain in the Army include the “frequency of deployments,” “length of deployments,”  “lack of respect for the family,” “military leadership,” or a combination of these issues. There are minimal differences in the percentages within subcategories as to why the spouses want the Soldier to leave. The evaluator thus believes the reasons stated for their desire to have their Soldier leave the Army are probably equal in importance.
Retention - Why Getting Out of the Army (4.57% Commented On)

	Table 18: Why Getting Out of the Army

	Percent of Spouses Who Commented on Theme 
by Subgroup
	Theme Subcategories

	Average
	Not Deployed
	Deployed
	Deployed and Returned
	Subcategory

	95.50%
	97.0%
	93.6%
	95.9%
	No comment

	1.13%
	.3%
	1.6%
	1.5%
	Combination of the subcategories

	1.03%
	.5%
	1.3%
	1.3%
	Other

	0.87%
	.9%
	1.4%
	.3%
	Frequency of deployments

	0.70%
	.4%
	1.2%
	.5%
	Length of deployment

	0.50%
	.4%
	.4%
	.7%
	Lack of respect for families

	0.37%
	.4%
	.6%
	.1%
	Military leadership


Listed below are example comments as to why the spouses want their Soldier to leave the Army.
“Unit level leader tend to have a deep concern for families. However, it seems to stop there. Stress of our Soldier being gone has taken a toll on our family. Being deployed or gone over 50 percent of the last eight years, has worn our whole families morale down. Our hope is to retire in two years. Our income has decreased since this last deployment. I quit work to spend time repairing our family, spouse.”
“During my husband's last deployment there was an FRG in tact, but they canceled all meeting because of 'lack of interest'.  There were interested people, but the FRG leaders did not do their job, and I was never informed of any meetings until after then had occured and no one showed.  There was no help from rear detatchment, and, obviously none from the FRG.  I am so entirely dissatisfied with Army life.  If my husband knew this was army life, we would not be here now.”
“My husband loves to serve his country and we have always supported his decision to be in the Army. He wants to serve beyond 20 years but will be retiring next year due to the overwhelming demand these back to back deployments have put on our family. We could sacrifice a lot for him to stay over 20 years. We're just not willing to sacrifice everything we are as a family.”

“I like the Army, for the most part.  My husband enjoys his job, so he is happy. The main problem we have is the prospect of multiple deployments for long periods of time.  He leaves in January for at least a year and we are very concerned that this will not be the only long deployment we face.  We are concerned at the prospect of the plans for BRAC and Stabilization.  We enjoy moving every few years and seeing new places.  The prospect of Germany becoming yet another unaccompanied tour concerns us as well.  My husband is a great solider and I am very supportive of him, his unit, and the army.  However, we both would consider leaving the army if he spends too much time away from me and our young daughter.  We are not alone is feeling this way, either.  I feel that over time, retention will become a greater issue if our Soldiers and our army is continually spread so thin.”

“We want to make a career of the Army - HOWEVER we may not if we do not start being treated better and taken care of better!”

“If my spouse was at mid-point in his career, he would not stay until retirement due to the demands place on him and our family. We coped well during deployments, but sadly I saw many who did not cope well. Back to back deployments can kill a family unit and it is not fair. Housing needs to be improved which I know is being done, but not fast enough.”

“My husband unit which is 24th Ord Co was a very rude company. They treated my husband and me very bad. When my husband went to war they did not even give us information or check on us. Then they kept much trouble going. I really hate being military wife since we have come to GA. I wish my husband would get out. I am very unhappy with the Army and the way the family is treated.”
For a more detailed list of all comments relevant to retention issue and the subcategories related to it, please see Appendix L.


Sub-Summary Retention 
The “desire for the spouse to have their Soldier leave the Army” was one of the major comment themes that had a lower number of spouses who addressed it as compared to the other major themes.  Approximately 5% of the spouses who made comments addressed this issue as compared to 40% for satisfaction/dissatisfaction with the Army.  Their desire to have their Soldier leave the military appears to be related to issues also addressed in other major themes.  The spouses want their Soldier to leave the Army due to the frequent deployments, length of deployments, what they believe as “poor” military leadership, and a perceived lack of respect by all levels of the military for the family.  Therefore, the evaluators think that these may have increased importance due to their impact on the families in several areas.
Additional Major Themes Common to all Comment Survey Subgroups
In addition to the major themes of “satisfaction/dissatisfaction with the Army ”and“ retention,” four other themes were identified in the survey comments that apply to all survey subgroups. These included general financial issues, PCS issues, why spouses are working, and the type of housing in which they currently live. 
1. Financial Issues (7.17% Commented on)
Financial issues have been a continuing theme that has been commented on in the SAF surveys dating back to 1991.  This is again true in SAF V where 7.17% of the spouses furnished comments addressing this issue.  The comments focus on the inadequacy of pay, fairness of the housing allowance, mistakes in military pay, moving expenses, families not having adequate money for childcare and combinations of these issues.   These financial issues vary from those related to deployments, which were address above under deployment issues.  Table 18 below provides the percentage of each of the three groups of spouses who commented on the various financial issue subcategories.  The spouses of non-deployed Soldiers commented more frequently on this theme than the other survey groups but the difference was small.  It is unclear as to why this might be. More comments were made about the “inadequacy of pay” than the other subcategories.
	Table 18: General Financial Issues

	Percent of Spouses Who Commented on Theme 
by Subgroup
	Theme Subcategories

	Average
	Non-Deployed
	Deployed 
	Deployed and Returned
	Subcategory

	92.83%
	90.7%
	93.4%
	94.4%
	No comment

	3.33%
	4.8%
	3.4%
	1.8%
	Inadequate pay

	2.07%
	2.2%
	2.9%
	1.1%
	Other

	0.87%
	1.1%
	.1%
	1.4%
	Housing allowance

	0.37%
	.7%
	.1%
	0.3%
	Military pay mistakes

	0.33%
	.3%
	.1%
	.6%
	Moving expenses

	0.20%
	.1%
	.2%
	.3%
	Not enough money for child care

	0.07%
	.1%
	0.0%
	.1%
	Combination of these issues


This was followed by a smaller percentage of comments on the issue of housing allowance (0.87%), military pay mistakes (0.37%), and other issues.  Listed below are sample comments about financial issues.
“Army housing is in need of better attention and quality. Leaders in installations should take more time to nurture families. I've seen too many divorces and 2 cases of spouse abuse because of insufficient attention. More financial support and instructing for lower enlisted. Army emergency relief funds should not be a lending program it should be on a case by case basis. A law passed to get service members out of rental leases when on post housing is given work on states that do not waiver out of state fees for college tuition for dependents of service members!!”
“My spouse is stationed in Fort Drum but the economy in the area is so bad that I can not find a job, that I have to live in Waco where I already had a position that paid decent to cover our expenses. Financial problems before deployment. I am not in the same state and they have not contacted me. Really need to supplement husbands income.”
“In my 17 years being affiliated with army life, I have not seen improvements in the quality of life for me and my family. In fact in certain areas and agencies, I have seen regression instead of progression. I currenlty live in quarters I would personally be ashamed to live in on the outside. We have nicknamed these quarters the housing project. After 17 years of service, one expects to have more than 1200 sq feet of living space and a house better than that of a enwly enlisted Soldier. Then, when you choose to live off-post the BAQ is not enough to cover the rent or mortgage payment to live in a nice and safe neighborhood with good schools. I would expect when starting out in any job not to have big quarters or a lot of BAQ but after seventten years of service and both my husband and I with bachelor degrees, I never though I would be living in the housing projects.”
“After viewing how well the Navy, Airforce, and even Marines treat their Soldiers, I'm really offended at the complete lack of support the Army gives. Housing is terrible, and now they're making us pay for it. That means high tax brackets, high child care rates, and no assistance because of the increase.”

“My husband as an O4 is severly underpaid compared to his civilian conterparts as far as responsibility, work load, and leadership expertise.  We are looking forward to retiring so my husband can increase his income and we can buy a home and begin to pay a 30 year mortage (something our civilian counterparts began 10 years or more ago).  Having a spouse/father deploy for war/peacekeeping missions, anything, is extremely stressful on a marriage and family.  Bringing children of all ages up in an environment such as this is exceptionally trying.  This 'life choice career' deserves higher pay. The stakes are too great.  How much is any mans life worth? One who volunteers to protect others? Less than the average American who doesn't serve?  Why is the pay gap so great?  Why is housing so delapitated?  Why are our retirement benefits shrinking? “
For a more detailed list of all comments relevant to the general financial issue and the subcategories related to it, see Appendix M.


2. Why Working (6.40% Commented on)
Another major theme that spouses made comments on that was applicable to all survey subgroups was the topic of why they were working.  The remarks on this major theme are likely due to the following survey question: Which of the following best describes why you are working for pay? MARK ALL THAT APPLY.

1. Does not apply; I am not working

2. Does not apply; I am a full-time homemaker

3. Need the money for basic family expenses

4. Always planned to work/have a career

5. Wanted extra money to use now

6. Saving income for the future

7. Independence/self-esteem

8. Just enjoy working

9. To gain experience for a future career

10. Other 

Six point four percent of the spouses from all survey groups who made comments addressed this issue.  Many of the statements are reflective of the categories for the survey question.  Based on their comments there appears to be varied reasons as to why they are working.  Some are working because they desire a career, others are working to keep busy or to pay for regular or unexpected bills and some are doing it to remain busy.  Table 19 provides a summary of the subcategories that were identified. As can be observed from the table, there are minimal differences in percentages based on the type of survey respondent.  The largest percentage of spouses noted they were working either for a career or for reasons too diverse to be distilled into one subcategory.  These varied reasons have been collapsed into the subcategory labeled “Other.”
	Table 19: Why Working

	Percent of Spouses Who Commented on Theme 
by Subgroup
	Theme Subcategories

	Average
	Not Deployed
	Deployed
	Deployed and Returned
	Subcategory

	93.60%
	93.4%
	92.9%
	94.5%
	No comment

	2.23%
	2.1%
	2.6%
	2.0%
	Other

	1.60%
	2.0%
	1.5%
	1.3%
	Career

	1.13%
	.5%
	2.2%
	.7%
	Stay busy

	0.63%
	.7%
	.2%
	1.0%
	Unexpected or regular bills

	0.57%
	.9%
	.4%
	.4%
	Support children

	0.03%
	.0%
	0.0%
	.1%
	Medical expenses


Examples of comments that the spouses provided as to why they are working are listed below:
“Impact peoples lives in a positive way.”

“insure my family income if spouse lost.”
“NEED TO MAINTAIN PROFESSIONAL SKILLS”
“Primary Wage Earner of Household”
“Currently a full time student and need money to offset bills, i.e. gas, food, tuition.”
“To get out of debt (college loans, credit cards)”
“Need money for baby coming.”

For a more detailed list of all comments relevant to the issue of why they are working please see Appendix N.


3. Type of Housing Living In (5.23% Commented on) (Survey Questions 5d1, 5d2, 5d3) 

Approximately 5% of the spouses who provided comments addressed the issue of the type of housing in which they were living in.  Many of the statements were in response to the following survey question that requested information on this issue: In which type of housing do you currently live?”  The response categories were as follows:
1. On-post government housing

2. Off-post government housing

3. Off-post (own)

4. Off-post (rent)

5. Other 
Spouses seemed to respond to category “Other,” in order to give additional details about where they were living at the time of the survey.  Based on the comments it appears that some were living with family, others owned their house in locations away from the Soldier's CONUS base, and some were living in government lease housing.  There were minor variances in the locations based on the survey group, which can be observed in Table 20 below.
	Table 20: Type of Housing Currently Living

	Percent of Spouses Who Commented on Theme 
by Subgroup
	Theme Subcategories

	Average
	Not Deployed
	Deployed
	Deployed and Returned
	Subcategory

	94.77%
	95.9%
	92.5%
	95.9%
	No comment

	1.87%
	1.5%
	2.0%
	2.1%
	Other

	1.87%
	0.0%
	4.7%
	.9%
	Parents

	1.07%
	1.8%
	.6%
	.8%
	Relatives

	0.30%
	.3%
	.3%
	.3%
	Own Home

	0.17%
	.5%
	0.0%
	0.0%
	Government Lease


Listed below are examples of the comments on this issue. 
“I live in Puerto Rico until my husband gets back from Iraq”
“Mobile Home on Post Mobile Home on Post”
“Off-post leased housing off-post leased housing”
“Currently living with parents until he gets home”

“Live with parents in home state (not at station post).”

“Own home on local economy.”

“We are currently living in New Delhi, India. We are living in a civilian house that is being rented by the government.”
For the spouses who moved home to be with family or relatives they may have done it due to their Soldier being deployed.

For a more comprehensive list of comments for the various subcategory of this major theme, please see Appendix O.

4. Permant Change of Station (PCS) Issues (2.50% Commented on)

A final major theme commented on by all three groups of spouses was “Permanent Change of Station (PCS).”  This issue has been frequently commented on in the SAF surveys from 1991 forward. Only a small percentage (2.50%) of spouses commented on this issue in SAF V and the comment rate varied based on survey subgroups.  Four point three percent of the deployed and returned spouses commented on this as compared to 0.4% for the deployed group.  The most recurrent aspect commented on was the frequency of PCSs.  The commenters generally noted that  PCSs were too frequent and the frequency has had negative financial implications resulting in greater family stress.  The non-deployed spouses stated that if their Soldier were PCSed to Korea or to other unaccompanied assignments as an individual rather than as a unit, there would be little formal support provided to the spouses and their families. A summary of the percentage of spouses who commented on these issues are listed in Table 21 below.
	Table 21: PCS Issues

	Percent of Spouses Who Commented on Theme 
by Subgroup
	Theme Subcategories

	Average
	Not Deployed
	Deployed
	Deployed and Returned
	Subcategory

	97.50%
	97.2%
	99.6%
	95.7%
	No Comment

	1.67%
	1.9%
	.4%
	2.7%
	Too frequent

	0.60%
	.6%
	NA
	NA
	No support for spouses with Korea assignments

	0.30%
	0.0%
	0.0%
	.9%
	Other

	0.25%
	NA
	0.0%
	.5%
	Dates change

	0.17%
	.3%
	0.0%
	.2%
	Short notice


A list of representative comments provided by the spouses on these issues is provided below:

“Because of the frequent PCS moves in our early part of our marriage, we found ourselves in financial problems. I would have to leave my permanent job to accompany my husband. Finding our family with one income, but with same bills for a two income family. After loosing our house, because downsizing in the military, my husband starting PCSing by himself, leaving his son and me. We talked about divorce, because of the financial situation we found ourselves in. I married a military man, which love what he does, and I love my husband, so we have made it to 19 yrs. I could not ask him to leave the military, and I cannot leave him. I don't know what a normal marriage is, or if our marriage would have last having one.”
“My husband recieved orders at a month short of my youngest son to enroll his senior year, my sons and I decided to stay at the current post he was assigned to. My husband and I have had to live over 2 years apart now. Yes it was our choice, but after 19 years and moving every 3 years or less and giving up jobs and the children having to quit school after school, we all agreed it was for the best. It has been a long hard tour. My husband is now retiring and moving back. The Army has been a great ride. My children have been to places, even adults just dream of. There is hard and fun time but now it's coming to an end. Thank you, Mrs. Cook.”
“I am proud to be part of the US military family. I don't think that people outside the military recognize the sacrifices that every member of every military family makes. The hardest part by far for the families is the constant uprooting. This last move in high school for my daughter has been extremely difficult. We all want them to accept that this is how it is, but reality and what we wish often don't mesh. My daughter has tried 3 different high schools since we moved here 2 years ago. She has few friends and is being treated for anorexia and depression. Before we moved she was captain of the JV cheerleading squad at her high school. It's hard for me to say that it has been worth it.”
“We have moved, PCS'ed every year for the past 6 years. It would be nice to receive some pity for the chaos our curcumstances have rendered. Instead, now my spouse is facing a deployment for his efforts. I used to believe the Army was a great place to raise a family. Now I just feel much older than my years.”
“My spouse's sponsor in Korea was fabulous! I feel a system needs to be developed to improve the support for spouses and families of those Soldiers who are sent on unaccompanied tours for a year or more. As a spouse in this situation, I almost feel as though we have left the military. There is no communication from the future unit in the form of welcome or support. His current unit has sent a welcome letter but distance ties my hands on what I can do with the unit.”
A more detailed summary of comments for the various subcategories of this major theme are at Appendix P. 

Sub-Summary of Four Themes
Of the four major themes addressed in this major category, two were in response to survey questions, which asked for information about why spouses they were working and the type of housing in which spouses were currently living   The two other themes were issues identified in the comments.   Of the four issues, the major theme of financial issues was the one most frequently commented on and it is a theme that has been frequently commented on in past SAF surveys.  As in the past finances continue to be a challenge for some military families.  The issue of finances relates to several of the reasons why the spouses are working outside the home although the primary reason for working outside the home is the desire to have a career. 
The PCS theme has similar subcategories as some of the issues previously discussed about deployments.such as  frequency, short notices, and changes in dates.  Also noted by the non-deployed spouses, there was also an absence of formal support for families of Soldiers deployed to Korea.

NON-DEPLOYMENT SUBGROUP SPECIFIC ISSUES 

In the survey for the spouses of the non-deployed Soldiers there were several questions that asked the spouses to provide additional information on their responses to various questions.  These included the following questions:
1. Where are you currently living? MARK ONE,
8. If your spouse requested a sponsor for your most recent PCS move, which of the following did the sponsor do for your family? MARK ALL THAT APPLY, and 
50. At your current location, how do you usually find out about the Army programs and services available for Army families? MARK

ALL THAT APPLY.
What follows is an analysis of the comments to these questions.  

Approximately 3.40% of the spouses gave further information on the first question of “location currently living” Table 22 below provides a summary of locations they were living at other than the four locations provided on the survey.  A small number chose to elaborate on their living location in CONUS and others noted locations they were living at other than the response categories listed for the question.
	Table 22: Location Where Currently Living

	
	

	Not deployed
	Subcategory
	Example

	96.6%
	No Comment
	

	1.7%
	Japan/Pacific
	Philippines

	
	
	Okinawa, Japan

	
	
	Misawa, Japan

	
	
	Guam

	.5%
	USA
	Alabama

	
	
	Miami, Florida

	
	
	El Paso, TX.

	1.2%
	Other
	We live in Turkey

	
	
	Puerto Rico


Four point nine percent of the spouses of non-deployed Soldiers provided information on what sponsors did or did not do to help during their last PCS move.  Table 23 below provides for a summary of the categories and examples of the comments made in these categories.  Based on these comments it appears that the spouses who addressed this issue had varying levels of satisfaction with the sponsorship program.  Some indicate they were not contacted.  Some indicated that the sponsors were helpful in finding housing, loaning them cars and others stated they did not need a sponsor.
	Table 23: What Sponsor Does to Help During Move- Non-deployed

	Not Deployed
	Subcategory
	Example

	95.1%
	No Comment
	

	.8%
	Helped find housing
	Contact before our move with info on where to live

	
	
	Assisted with housing.

	
	
	Helped us procure housing

	.3%
	Loaned car/other
	I came to Hawaii early, due to a pregnancy. My sponsor went beyond her call of duty to help me out and loan me household items until my things got here

	
	
	Provided his cell phone for our use

	
	
	Our sponsor loaned us his POV until ours arrived

	.2%
	Not interested
	We had a sponsor for when we got here but both my husband and I have been here before so we didn't need our sponsor assistance.

	.7%
	Not contacted by sponsor
	We requested a sponsor before coming and when we arrived we did not get one

	
	
	Applied for sponsor: none assigned

	
	
	This is our 4th station. We've not had one yet.

	2.9%
	Other
	Had 2, 1st was helpful via email, 2nd did nothing

	
	
	We had to call a friend we knew that had PCS'ed here before us to come get us from airport and to help us out.

	
	
	We already had friends stationed at our current location.


Question 50 in the non-deployed survey asked, “How they obtained information on Army Programs at their current location.”  They were provided the following response categories:
1. Friends and neighbors

2. Bulletin boards on post

3. Post newspaper

4. MWR publications

5. DoD radio/TV (i.e., AFN or installation cable)

6. My children/children's school

7. Marquees/billboards (including electronic)

8. Fliers

9. Email

10. Internet web sites

11. Army One Source (AOS)

12. Welcome packets

13. Family Readiness Groups (FRGs)

14. Command and Staff spouse meetings

15. Installation orientation

16. Village Mayors

17. Other (Please list on page 15.)

About 3.0% of the spouses noted how they acquired information about Army Programs at their location.  The examination of the comments indicates that the primary source of information on Army Programs is the spouse's Soldier.  A smaller percentage suggested that they obtained information on programs from the newspaper, ACS, the Soldier's unit, word of month, or a combination of sources.  Table 24 below provides a summary of the subcategories and representative comments for those subcategories.    
	Table 24: How the Get Information on Army Program- Non-deployed

	Not Deployed
	Subcategory
	Example

	87.1
	No comment
	

	5.5%
	Soldier
	My husband got assignments, sits in on story assignment meetings weekly and they go over all the upcoming community events.

	
	
	My spouse

	
	
	My husband keeps me informed.

	2.3%
	Don’t know what is going on
	I live near Scranton, PA and personally I am unaware of any programs out there. I have been approached by a woman who is in charge of the areas 'support the troops' but that is about it. So to make a long story short I don't have much knowledge of anything concerning the Army.

	
	
	Not aware by anything or anyone.

	
	
	I have never gotten any notices about Army programs and services that are available.

	.1%
	Not interested in programs
	None, not near a post.

	.3%
	News paper
	Local news paper

	
	
	Army Times

	
	
	Army newspaper at clinic and hospital

	.3%
	ACS
	Volunteering at ACS Section

	
	
	Welcome center

	
	
	ACS Newsletter

	.4%
	Soldier’s unit
	Other Soldiers

	
	
	Husband's office

	
	
	I have to ask someone who works in my husband's unit

	.3%
	On my own
	Visiting ODR offices and asking.

	
	
	Any programs or services I've found out about by asking the guards at the gate

	
	
	I call around to find out if the post library offers story time.

	
	
	

	.6%
	No programs
	No Army services available.

	
	
	We don't.

	
	
	None available here.

	.4%
	Word of mouth
	Coffee group

	
	
	I learn about programs when my friends use them.

	
	
	Many retired (and active) military in my immediate community able to answer questions

	.1%
	Combination of these methods
	Family association, for unit, newsletter.


The comment analysis results  reveal that the spouses get their information from the military personnel closest to them.  This is primarily the spouse’s Soldier and the Soldier’s unit.  It is important to note that 2.3% of the spouses who provided comments noted that they were not aware of the various Army Programs available to them.  Combined with other comments this seems to lead to a recommendation for better info dissemination and marketing
In addition to the comments based on the three survey questions there were a small percentage (1.7%) of spouses of recruiters who addressed some of the challenges they and their families are experiencing due to their Soldier being a recruiter.  All of these comments were negative and addressed issues such as working excessively long hours, dissatisfaction with the chain of command, not being able to access military services, not being able to get medical care, and low family and Soldier morale.  The following are examples of comments made by recruiter’s spouses:
“There should be more support for those Soldiers assigned to recruiting duty. Families do not have the resources available at a regular installation and DOD should really look at the morale of detailed recruiters and their families. Wives end up taking on most of the family burden because the general public and the Army assume that because the husband is not deployed, he is there to assist his wife.  The opposite is true due to the long hours and weekend/holiday work required of recruiters.  It is almost easier to have them deployed at times rather than assigned to recruiting duty.  Morale is low out here with both the Soldiers and the families.  This is true across recruiting batallions, not just here.”

“ My husband is a recruiter. He works long hours often not arriving home until 8p-9p and starting at 7:30 a.m. or 8:00 a.m. He is often not able to attend our church evening services, our children's sporting events, family gatherings, etc. Receiving medical care and dental care is crazy. We have to wait for referrals and are sometimes denied. The dental program is very discouraging. The insurance coverage is poor, especially when we were at a military installation it was free. We don't receive adequate pay, allowance for housing, recruiting expenses, etc.”

“My husband is an Army Recruiter in Idaho Falls, ID in the Salt Lake Bat. I am extremely dissatisfied with the chain of command in this bat. The whole place is an Old Boys network and they're out for nobody but themselves. They don't care about their Soldiers or their families. Spouses have no support system and new recruiters get ostrasized. My husband chose to convert from 11B to 79R and now, he's stuck in limbo. It's very frustrating for him, which in turn, causes a lot of tension in my house. If anyone complains, the Soldier gets screwed. He can kiss his career goodbye. Maybe y'all should look into stuff like that instead of asking questions about MWR. Or get Tricare to cover alternative methods of healing. Some of us don't think popping Motrin is the answer to all of our hurts. How about Chiropractic coverage???”

“My wife is currently a detail recruiter. I am totally dissatisfied with her chain of command and with recruiting command as a whole. Those in the recruiting field, 79R, wear the uniform of a Soldier, but are no longer Soldiers. I say this is due to their poor performance as leaders.”

The challenges of being a recruiter and the family of a recruiter probably is an area that needs additional research to provide more definitive information on the problems they experience and how those problems can be addressed.

COMMENTS ON Other Issues (19.63% Commented on)
A significant number of spouse mentioned issues that could not be coded under the 17 major themes that have been discussed.  As noted in the methods section of this report, when this occurred these comments were coded as “Other.”  Since the comments in this theme do not have a consistent pattern to them, it is difficult to comment on them.  
As can be seen from Table 25 below the comments from the non-deployed and the deployed spouses tended to have more data coded as “Other” than the other comment subgroups.  This could be because there are more spouses in this group who have Soldiers who are in nontraditional assignments.
	Table 25: Other Issues Commented On 

	Percent of Spouses Who Commented on Theme 
by Subgroup
	Theme Subcategories

	Average
	Non-Deployed
	Deployed
	Deployed and Returned
	Subcategory

	80.37%
	73.9%
	80.5%
	86.7%
	No comment

	19.67
	26.1%
	19.6%
	13.3%
	Comment Made on Other Issue


In evaluating the comments that were coded as “Other” the most frequent theme that was found, is that many of the comments were made by spouses whose Soldiers were stationed outside of CONUS or in non-traditional assignments such as embassy duty, at an Air Force base, in Korea, or separated from their Soldier for various reasons.  Being stationed in these non-traditional assignments has caused unique challenges for these families such as obtaining services and support.  Several examples of the comments made by these spouses are provided below:

“North Africa 5. We belong to an embassy community. This survey was a little difficult to fill in because we are at an embassy at present.  Before this posting we were separated for a 2 year period while my husband was deployed and then received additional training. My girls and I missed him terribly; but, I tried to remind them that we were all serving our great country anyway that we could! It is amazing what we can accomplish with a positive attitude!  I hope that Army support groups cannot only provide information and support to families, but can remind them of this patriotic duty! Thank you!”
“My husband is stationed in S. Korea. I live in Peru away from my husband at this time 1. Why do the lowest paid Soldiers and their families have the lowest level of priority for on post housing? Shouldn't we have first priority!!!!!2. The benefits suck!!!!! You expect my husband to give his life for his country, bet yet we have to pay for medical and dental benefits now and if he decides to retire from the amry? Where is the benefit there?3. He is paid at poverty level, which is a total disgrace, his life means nothing to the army. We do not make it from paycheck to paycheck, how do you expect us to have any financial breaks when prices at the PX and commissary are higher than any stores on the economy.4. He is stationed in South Korea and I am in Peru, why didn't the army get me in an apartment in the United States versus me having to return to my home country, which really put us in financial difficulty.5. I am trying to go to medical school to become a doctor, which is very trying, but if my husband did retire from the army, why would I be entitled to his ret irement if we divorced? Wouldn't it make more sense for the both of us to treat it as an alimony, where i would get it for a few years, not until he dies, even if I go back to Peru? Don't get me wrong, it would help and I would take it, but why punish him for life like that? I understand the concepts, but he actually served his country, not me, why is that like that?”
“Okinawa, Japan 5. Kadena AFB housing 10. routine TDY Due to the small Army presence on Okinawa, we are limited on programs offered by the Army. Some answers where I specified that I did not use a program may have been because it was not offered by the Army. However, I may have used similar services offered by the Airforce or Marines, such as ITT. I did not rate the Airforce services, because I did not feel it would reflect accurately on your survey. Medical care is offered by the Navy and Airforce. Dental care is offered to family members by the Army, but we are given the choice to use other branch dental care. I did feel that the Airforce facility was more accomodating to my dental needs, and offers more specialized pediatric dental care, but only offers dental examinations once a year. Many of the housing areas are under renovations on Kadena AFB, and we are pleased to live in an environment that is safe and healthy for my son.”
“I would love to see more assistance for home leave travel for families overseas. Three to four years is a long time not to see stateside family.  We have gone into considerable debt traveling home for family weddings,etc and feel lucky that our own families have been able to visit us.  I know Space A travel is available but it is difficult to use and not reliable.  We would have to travel 4 hours to get to a base that even offers it.”
“My husband has been on a hardship tour for one year and now deployed to Iraq for another year. He has 2 baby boys he has seen once. The younger one he only saw at 1 mo. old and hasn't since. We are 2 and a half hrs. away from an Army base. Because he was sent to Korea first the families are scattered all over the country. So we have no support groups of any kind. Nor do we have any of the benefits of a post. Also I feel that if he is kept this long from his family he should be able to call home for free. We spent $35 calling card and because it is overseas it cuts those minutes in half. I shouldn't have to scrounge for money to talk to my husband when he is in such a dangerous place. The military should provide families or the Soldiers with phone cards or some sort of way to receive free calls from their spouses. With all my sacrifices that me and my family make while my husband is overseas, it is the least the Army could do.”
“We're stationed in an airforce base unit and my husband is working with all the branches of the military; that's the reason why we don't have my Army programs here. I'm really sorry for taking so long to finish this survey.”
For additional examples of comments, reference this major theme see Appendix Q.  Additional research would be appropriate to study the unique needs of families stationed in non-traditional assignments or not locate at an Army bases in CONUS.

Comments on the Survey
The last major theme to be examined is “Comments on the Survey.”  About 7.50% of the spouses provided comments on the SAF V.  The majority (89%) of the comments were positive..  Many thanked the Army for conducting the survey and giving spouses the opportunity to provide feedback on a variety of issues.  Some viewed the survey as a means for the Army to show concern for the family and make life better for Army families.  A small percentage (11%) of the comments on the survey provided negative comments.  They thought that the survey was too long; some thought the survey did not capture the complexity of military life.  Sample comments are provided below.
“This survey was a little difficult to fill in because we are at an embassy at present.”  
“IF YOU REALLY TAKE SERIOUSLY THIS SURVEY, THEN I THINK IT'S GREAT TO KNOW THAT SOMEONE CARES ABOUT WHAT WIVES THINK OF ARMY SERVICES AND THE IMPORTANCE OF THE SUPPORT WHEN OUR HUSBANDS ARE GONE.  T H A N K Y O U”
“I do feel that this survey is a good tool to use for the spouses, it allows us to express our concerns, thoughts and suggestions. I do hope that the feedback will have a positive effect for military families. My only suggestions would be to shorten the survey material, I feel that the length and time consumption of completing the document could be a deterrent for a lot of the spouses because for many of us, we have very busy lives. But, I do appreciate that interest to hear our opinion.”
“They're are alot of very incompetent NCO's. I feel that as a spouse I can't rely on them and I feel that my husband can't either. He has to beg them to do things that should be done automatically as a part of their job. There is also alot of things that are supposed to be confident that aren't. Lower enlisted don't get enough respect when they work just as hard as anyone else. Thank you for this survey to let me voice my opinions.”

“I am not completely sure why I was sent this questionnaire. My husband just recently graduated from basic training, and we have not yet even been to a duty station. So, half of these questions I could not answer because I haven't been given the opportunity to participate. I just wanted you to know that my opinion is naive, because we are so new. Thank you for your time.”
 SUMMARY OF FINDINGS
Three distinct populations of spouses were surveyed for SAF V: spouses of Soldiers who were currently deployed, those whose Soldier had been deployed and returned, and those whose Soldier had not been deployed since September 11, 2002.  About 50% (12,889) of the spouses who responded to the survey provided written comments covering various topics addressed by the survey and/or their own individual concerns. To encourage these qualitative responses, a separate comment page was added to the survey that asked them to comment on any topics in the survey they would like to provide additional information on or any other Army topic that was important to them.  Respondents also had the option on several questions to provide additional written input if they desired. 

Due to the high number of comments, a random sample of 4,500 comments was selected for the analysis.  The content analysis was done based on the protocol recommended in GAO report GAO/PEMD-10.1.3.

The analysis deals with qualitative material, provided by a self-selected sample of survey respondents. Consequently, the results cannot generalize to the total sample of survey respondents or to the population of Army spouses.

In addition, the sample offering comments is skewed toward the higher ranks due to

their higher rate of return on the survey as well as their greater propensity to elaborate on their survey responses. For this content analysis, the SPC-SSG had a higher comment rate than the other rank groups.   The PV1-PFCs spouses were under represented as compared to their presence in the Army population. 
Despite these qualifications, analyses of the comments are valuable in elaborating, illustrating, and, in some cases, explaining the quantitative findings. They may also identify and provide input on areas that were not addressed in the survey. 

The content analysis resulted in the identification of 21 major themes and an additional theme labeled “Other.” The evaluators used the “Other” theme for coding data that did not fit into the other 21 major thematic areas.  Thirteen of the themes were applicable to all survey groups, five were applicable to the deployed and deployed and returned groups, and four were applicable to the non-deployed spouses only.
The 13 themes applicable to all survey groups were: satisfaction with the military, dissatisfaction with the Army, why they were not attending FRGs, deployment issues, financial problems, why the spouse was working, type of housing currently living in, family issues related to deployments, why they would like their Soldier to get out of the Army, PCS issues, and positive comments about the FRGs.  Survey questions led to three of these themes. Of the 13 issues applicable to all groups the three most frequently commented on were dissatisfaction with the Army, why the spouses were not attending FRGs and deployment issues.  Many spouses who reported dissatisfaction with the Army attributed it  to problems with medical/dental care, low quality housing and perceived lack of respect by the Army for the military family.  Those who commented on not attending FRGs frequently said they did not actively participate because they were not contacted or they were notified late about meetings.  The spouses who commented on the deployment issues discussed being challenged by the frequency and the length of the deployments.  Some noted how the deployments have resulted in marital stress for the couples and stress for the children.
The five major themes applicable to the deployed and deployed and returned groups were why they stayed or returned early during the deployment, financial problems related to the deployment, reasons for moving away during the deployment, how they communicated with their Soldier during the deployment, and comments on the rear detachments.  Survey questions led to the creation of four of these themes. The most frequently commented on themes in this group were, why they stayed or returned early during the deployment, financial problems related to the deployment and reasons for moving away during the deployment. Many returned or remained at their Soldier's base to offer support for the Soldier and to provide stability for the family.  Some reported experiencing financial problem during the deployment due to unexpected bills and needing to military supplies for their Soldier. About 20% of the spouse moved away from the Soldier's base of assignment to be closer to family and friends while the Soldier was deployed.
The four themes applicable to the non-deployed spouses were what their sponsor did to help during the last move, location where they were currently living, how they got information on Army programs, and recruiter issues. The first three themes resulted from survey questions.  The only issue not to be generated by a survey question is the recruiter issue.  Content from this theme suggests that recruiter families are experiencing significant challenges associated with their Soldiers' assignments as a recruiter. 
The last major theme of “Other” also addressed issues related to the difficulties similar to what the recruiter families reported experiencing.  Many spouses who furnished comments that were classified as “Other” were married to Soldiers who had nontraditional assignments such as being stationed on an Air Force base, being assigned to an embassy or the spouses were living in a location where they could not access military facilities and resources.  Based on these comments it appears these spouses faced challenges due the lack of access to military resources or involvement with other Army families.

Although many of the comments made on the survey were negative, but as suggested by Rosenberg and Elliot (2002) “The heavily negative valence of the comments is to be expected.  Given the opportunity to volunteer remarks, individuals tend to focus on criticism--what is wrong, what should be modified or improved. They are less likely to point out things that work well.”  These negative comments provide an appropriate critique of the various military services and input that may help to refine and improve the services. 

It is also important to note that the spouses made many positive comments. Many noted that they were proud to be associated with the military and proud of their Soldier.  Some noted their appreciation for the services that they have received from Army programs, the FRGs and the RDC.  Many noted their appreciation for having the opportunity to complete the survey and thought it was an important venue for giving them the chance to provide their thoughts on Army service and military family life.
The comments made in the SAF V survey are reflective of the comments made in SAF II and SAF IV.  
The table below presents major themes identified in these surveys. They are ranked in terms of total percentage of comments for SAF II and IV.
Rank 

Major Category 

Percent of total 

Percent of total




     

Comments –
    

Comments –







SAF IV


SAF II
1 

Medical 


10%



13%

2 

Support Programs 

9  



5

3 

Housing on Post 

8  



4

4 

Moving 


7



4

5 

Deployment/Separation. 
6 



2 *

6 

Soldier’s Work Conditions 
6 



5

7 

Finances 


6



4

8 

Spouse Issues 


5  



4

9 

Communication/Information 
5  



2

10 

Survey 


5  



6

11 

Military Organization. 
5  



5

12 

Military Way of Life 

4  



5

13 

Army Attitudes to Family 
4  



4

14 

Unit Climate 


4  



6

15 

Post Facilities 


3  



4

16 

Social/Psychological Issues 
3  



3

17 

Dental 



2  



3

18 

Housing off Post 

2  



1

19 

Schools 


1  



1

20 

Plans for Future 

1  



4**

21 

Social/Post Problems 

1  



<1

22 

Children 


1  



<1

23 

Overseas Experience 

<1  



3

24 

Civilian Attitudes to Military <1  



1

25 

Patriotism 


<1  



<1

26 

Operation Desert Storm 




8***

__________

* In 1991, this category was titled “Family Separation.”

** In 1991, the category was titled “Downsizing” and included some of the same subcategories as Plans for the Future.

***Operation Desert Storm which was an important category in 1991 (ranking second) did not appear in the 2001 survey.

Table from SAF IV comment analysis. 

As can be seen from this table medical issues, housing, PCS moves, deployment and military separations were important issues during those times.  The content analysis summarized above suggests that these issues continue to be relevant.  
The events of September 11 have also lead to major changes in military life and this has led to frequent comments in SAF V on the challenges families face during wartime deployments.  In summary, after performing the content analysis of SAF V comments and reviewing the comment analyses from previous SAF surveys there are continuing issues that preceded September 11 that need attention such as medical issues and quality of housing but the wartime environment also presents the Army family with unique challenges that they and the Army must address.   
Recommendations
 SEQ CHAPTER \h \r 1Based on the results of the content analysis several recommendations on additional research and program development will be made.  It is important to view these recommendations as tentative. It is important to also note that the results of this content analysis may not be generalizable to the Army population of military spouses due to the manner that the comment data were created.  As noted earlier individuals who make comments on surveys are self selected and may have a stronger need to voice their concerns than those who do not.  This could indicate that the survey commenter are different than those who do not comment. With these cautions in mind, it is thought that the results of the content analysis provide support for the seven following recommendations.   

1. It is recommended that additional studies need to be done to identify the unique challenges faced by the families of Soldiers who are deployed individually rather than as a unit.  The comment data suggest that these families do not have the resources of a FRG, RDC and the other resources normally mobilized to support families during unit deployments.  These families reported feeling alone and unsupported.  Studies need to be done to identify their unique needs and how they can best be met.

2. The needs of recruiter families and families that have Soldiers in non-traditional assignments such as liaison duty could use additional study.  These accompanied assignments do not allow families access to normal military resources such as healthcare, commissary, etc. and the psychological support of the larger Army military community.  Studies need to be done to identify the best methods for addressing these issues.

3. The family support mission and the structure of the RDC during a deployment are areas that need additional clarification.  The content analysis indicated that some spouses viewed the RDCs positively but a larger number viewed them negatively.  Studies need to be done on what RDC structure works best for supporting the family, what training the RDC staff need to have to address family issues, what the appropriate mission for the RDC staff is as it relates to the families during deployments, and how to best inform the families of this mission. 

4.  The content analysis provided evidence of the usefulness of the FRGs but it also indicated that spouses were not being contacted about meetings or not being contacted in a timely manner.  Additional study needs to be done to determine whether this is a minor problem or one of greater magnitude.  Not being contacted could help explain why 20% of the spouses in the quantitative SAF V data said they never heard about a FRG. The comments on the FRGS also noted that some spouses viewed the FRGS negatively for a variety of reasons.  This again needs to be additionally studied to determine if this is an FRG problem or a spouse issue of not wanting to use the support of the FRG.

5. Healthcare continues to be an area frequently commented on in this SAF and prior SAF surveys.  It is recommended that continued studies be done on the best methods for providing consistent high quality and accessible medical care for the Army families.

6. The content analysis suggests that the Soldier and the Soldier’s unit are the primary sources of information about Army Programs for the family. This needs to be additionally studied with a more representative sample to determine if these two sources are the primary sources of information, and if so, what is ways Army Program staff can capitalize on this to market their programs.

7.  The results of this content analysis and past military research indicate that military families of most Soldiers are adaptable, resourceful and have multiple formal and informal resources that they draw on during deployments and at other times.  Studies need to be done to determine when the Army needs to be prepared to provide resources to the military family and when the Army should take a less active role and encourage the family to be self-sufficient and utilize the resources in its natural support network of family, friends, church, and neighbors.

It is also recommended that studies be done to determine if rank, ethnicity, and geographic location are intervening variables that affect how the above seven content areas are actualized as it relates to these three variables.  Based on past research, it is thought that these three variables could act as intervening variables and affect how the military family functions. For example, it is likely that rank will affect the soldiers knowledge of military services due to years of service in the Army.  Thus, a PFC is likely to have less knowledge about military resources for their family than a SFC would due to years of experience in the military.  Therefore, rank would be an intervening variable that needs to be considered when studying a Soldier’s knowledge of military resources for their family.
Appendices
Appendix A
	Why Not Attending FRG


	Not Deployed
	Deployed
	Deployed and Returned
	Subcategory

	Example


	69.9%
	60.3%
	65.4%
	No comment
	
	.5%
	1.1%
	1.9%
	Unfriendly or treated with little respect

	There is an FRG, HHC, etc. here but because my husband is the med. officer in the unit I was told that I wasn't welcomed at these. They had all of my contact information while he has been gone but have not kept me up to date with anything. I was in a new place for less than two months before he left and has spent the last nine months by myself, pregnant, then with a new baby with absolutely no support from any of the groups that are supposed to be here for that reason. I have tried to get involved with no luck. My husband has tried to let someone know what's going on. For this to be my first experience with an FRG group, it has been awful


					The FRG group is not at all family oriented, it's about 'the person in charge and how they feel they need a pat on the back and how they talk down to the other members.'


					My spouse's unit and FRG suck, they are rude. When my son had his appendix out I was told there was too many families and they couldn't help everyone.


					
	2.9%
	6.0%
	2.6%
	Out of state or moved

	I do not go to FRG meetings because I came back to the states when my husband left for Iraq.


					My husband is stationed in Texas, currently deployed. The FRG's are set in Texas. I am aware that they are providing family support. However, since I live in NYC, I cannot physically participate.


					I have been attending school in another state so I have no time to attend the FRG.


					
	7.7%
	6.3%
	7.1%
	Never contacted or contacted late

	This particular FRG is last minute meetings and I have yet to receive a phone call even though I've given the leader my info and stated I want to be more involved but I have no ride.


					In regards to FRG while my husband was deployed for 14 mos.; That was a JOKE. After my calling MANY of the women in FRG - LEADERS - I was never told of 1 single FRG meeting. NOT ONE. The reason? I have no idea. They couldn't give me one. I asked several times for them to please notify me of upcoming FRG meetings, and/or of any information regarding our husband's unit that they receive, yet not one person had EVER contacted me ON time in 14 mos. They had my phone #'s (Home & Cell) email address and mailing address. There were SEVERAL FRG meetings held, but I was NEVER informed of one single meeting.


					I did not participate in an FRG /c I was not contacted by my husband's unit FRG leaders. I was new to the Army, and was not aware these arps. Existed and did not know all the resources that were available to me. Had I known about FRG's then, I would have participated. I was disappointed.


					
	1.1%
	2.5%
	1.5%
	Live off post

	Ft. Bragg is too far away, 140 miles


					I live 3 hours away from Ft. Campbell.


					We are currently stationed at FT. Irwin and for the 1st 9 months had to live off post (45 minutes away), because there was not any housing available. Due to living so far away I did not attend FRG meetings


					
	1.7%
	4.4%
	4.0%
	Cliquish,  complaining, too much gossip, wear rank

	Every FRG meeting I've ever attended seemed to be a waste of time, gossipy, snobby women chatting about ignorant topics of no importance.


					The spouses in the FRG group think that they wear their spouses rank also! Our group was mainly a nagging session instead of seeking improvements for each other. I did not like all the negativity.


					FRG's are for information and getting to know the spouses. Unfortunately, this FRG was about bickering. For the last 3 yrs. that we were stationed at Ft. Bragg I attended 3 meetings and what I witnessed was horrible.


					
	.9%
	1.0%
	.3%
	No child care

	Lack of childcare at meetings 


					Had a newborn baby and no child care.


					Child care during activities


					
	2.5%
	1.6%
	2.8%
	No FRG

	Do not know anything about the FRG where I am now


					We did not have any family readiness groups in place, even though there were spouses coffee groups. I think this is a gross oversight!


					The FRG had not been active and I was attempting to get one formed, but I eventually resigned due to lack of support.


					
	.8%
	4.2%
	2.0%
	Not helpful, wrong info, useless info

	Tricor designed for spouses who have no other obligations outside the active duty member's career. There tends to be a lot of rambling on about nothing. No goals accomplished. Needs to be ran by a spouse who lives a real, fulfilling life. The enlisted spouses wife's FRG also not able to provide me with any more info than my husband can.


					. A FRG should give information pertaining to our Soldiers and not a complete waste of time. Spouses here do not want to participate because of the leaders and lack of info we get.


					My FRG was pretty much useless. For the most part they had no info on my husband. He was deployed with his unit but attached as part of an MST to another unit. Neither FRG knew anything related to him.


					
	1.3%
	1.2%
	1.3%
	Not interested

	While he was deployed in Iraq, I chose not to participate in the spouse-run FRGs even after I was asked to lead it.  This is a function that needs to be centralized by the commands, and not left up to untrained spouses.  More often than not, these FRGs are a social forum for spouses to get together and complain about how 'bad' they have it and spread unconfirmed rumors. I relied on the information I received from my husband, not his rear-detachment and especially not the FRG. The FRG is a good idea in theory, but needs to be centralized and organized by trained Soldiers, volunteers, or ideally, ACS staff.


					I participated in FRG activities before my husband's deployment. I helped with childcare for family members of deploying Soldiers. He volunteered to deploy as an individual. I knew of the FRG group, but did not utilize it.


					I was the FRG leader prior to our unit's deployment. During the deployment, the BDE Col's wife told me I had to step down. Since then, I could care less what happens. I have been in a military environment my entire life and I know the FRG is to be ran by non military and it is not based on your spouse's rank. Even though I was a CPT's wife, I could not be FRG leader anymore because Col wanted his wife to be FRG leader.


					
	1.3%
	2.2%
	2.5%
	Not organized, poor leadership

	Extreme disorganization. I just wish that when my husband was deployed, we had the support of the FRG, but it was really unreliable and not a very good source of information.


					In my husband's unit the FRG is not organized. While my husband was deployed I never got one phone call. I tired 4 times to leave my information so I can be contacted and no one every called.


					FRG for my husband's unit is not well run and I was not on their lists for the entire deployment. I have since been added, but is still not well run


					
	.4%
	1.3%
	2.5%
	Combination of these issues
	.During my husband's last deployment there was an FRG in tact, but they canceled all meeting because of 'lack of interest'.  There were interested people, but the FRG leaders did not do their job, and I was never informed of any meetings until after then had occurred and no one showed.


					.I attended AFTB and cried the whole time because they kept talking how FRG you could get info and make friends. When I asked my husband's unit about FRG they didn't have one. So I was here all alone with nothing from his unit. Then the unit all of a sudden had a FRG, months later, made up of officers. I still don't get any info and they never tell us about any activities. My husband's unit is made up of broken and pregnant single Soldiers. It sucks and the FRG is full of shit cause they are only interested in helping officers families.  It's the 18th PSB A-BCT here on Ft. Bragg.


					Unhelpful, not welcoming, favoritism I believe that the family support groups were a waste of time because there really was not relevant information given.  It was also hard to attend these meetings because I was not always contacted.  When my husband came back I was not contacted at all.


					
	8.9%
	8.2%
	6.0%
	Other

	While working as an FRG leader I was made aware that child care is a definite problem.  Being in a foreign country we can't go to local day care centers.


					FRG supports C Co; my husband is only attached to this company while deployed. B C. FRG's status to me is unknown as I'm deployed


					FRG meetings/functions always seem to focus around the children and what can be done for them. We have no children and are not interested. If they had more adult functions perhaps.



	


Appendix B
	Positive FRG Comments

	Not Deployed
	Deployed
	Deployed and Returned
	Subcategory
	Example

	98.3%
	98.2%
	99.2%
	No comment
	

	.3%
	.8%
	.3%
	Leadership is good
	I credit a very strong FRG leader with providing support during this past deployment.

	
	
	
	
	The only person I found I could rely on was the FRG leader, the col's wife.

	
	
	
	
	While my husband was deployed we had an awesome FRG. Since they have been back from OIF our commander has changed. Now our FRG leader is not as active as the prior one was.

	
	
	
	
	

	.3%
	.2%
	.3%
	Supportive
	The FRG is very supported in his unit.

	
	
	
	
	Just want to clear out when my husband was deployed through a lot emotionally and I went out to find help, the only thing that helped me was the POC and at the time the FRG leader. At the time, and the chaplain. If it weren’t for them I don’t know what I would have done.

	
	
	
	
	Section 5 relates to the FRG at our previous unit, which offer major support during the long deployment for OIF.

	
	
	
	
	

	0.0%
	.3%
	0.0%
	Get Information for me
	

	
	
	
	
	

	.9%
	.5%
	.2%
	Other
	My husband was at CGSC & I did not participate. However, before that I was very active in the FRG as a leader. It was an excellent FRG.

	
	
	
	
	My husband returned early from deployment due to illness and death of our oldest child, therefore adjustment issues were very different for us. He has changed units since that time. His previous (on same post) was excellent time and FRG was wonderful.

	
	
	
	
	The army has a great family readiness group and additional resources. However, it expects a lot of spouses who choose to take on leadership roles during deployments. It has also gotten to the point where people expect to much from FRG's and Army support.

	


Appendix C
	General Deployment Issues

	Not Deployed
	Deployed
	Deployed and Returned
	Subcategory
	Example

	87.5%
	73.3%
	79.6%
	No comment
	

	NA
	.4%
	.7%
	Lack of R&R
	I think Soldiers returning from deployment need to be held at post or near post for few weeks to take redeployment classes, catch up on sleep, adjust to time zone, so they are not as stressed and overtired when they come home.

	
	
	
	
	I am concerned about why the army does not allow leave for the Soldiers. Example when a spouse gives birth: I gave birth to twins in May 2004 and my husband could not receive any leave or off time at all.

	
	
	
	
	I feel that once a Soldier has deployed or been on military assignment for an estimated amount of time the military should allow these Soldiers adequate time to relax and be with family before redeployment again.

	
	
	
	
	

	1.2%
	.9%
	4.1%
	Lack of Inf. on deployment
	They need to make an effort to keep families aware of what is going on in their spouse’s deployed unit, even if they are separated. I was not living near my spouses duty station at the time of his deployment, we are separated but have 2 children and i never received any type of information, neither was I told he was returning from deployment.

	
	
	
	
	When my husband came back I was not contacted at all.  I found out because my husband was able to call me.

	
	
	
	
	My husband was the one who called me to let me know that he came back from Iraq and what gym to pick him up at. I had problems while my husband was deployed and it would have been nice to talk with some spouses in my husband's unit. I had no way of knowing now my husband was doing. I got no support!

	
	
	
	
	

	3.7%
	8.6%
	3.8%
	Length
	I do not want my husband to go back to Iraq. He will be finished with his Army assignment Dec., 2004, so why are they making him go back to Iraq for 1 yr. How can I live without seeing my husband for 1 yr.? This is not right!

	
	
	
	
	He has not spent more than six consecutive months home in the last two plus years. If he is not home for Christmas this year, it will make our fourth year apart. He has never spent a Christmas with my three year old. That frustrates me.

	
	
	
	
	I understand the greater need for deployment in the unstable world but year to 18 month deployments seem like a lot to ask of families, especially children. Why can't we stick to six to seven month deployments even if Soldiers are home for shorter amounts of time at least young children won't forget their mothers and fathers

	
	
	
	
	

	1.9%
	4.3%
	1.9%
	Frequency
	Being deployed or gone over 50 percent of the last eight years, has worn our whole families morale down.

	
	
	
	
	The number of deployments for the families whether it be combat/non-combat is too much. We have been married 5yrs but have only been together for 1 1/2yr

	
	
	
	
	My comment is about troop deployment. As an Army wife you come to expect deployment, but it's coming so frequently now. That you hard have a chance to get you marriage (family) back in order before he/she is out the door again. I've seen this affect many of couples in the service.

	
	
	
	
	

	.1%
	.6%
	.7%
	Moved and then deployed
	My husband went to Iraq six weeks after we arrived. I was pregnant with family 1500 miles away. I didn't know anyone. FRG was very cold people

	
	
	
	
	My husband was in Korea for a year, from Jan. 2001 to Jan. 2002. We came here to Ft. Carson in Feb. 2002, and he was here for about 14 months before being sent over to Iraq.  He was there for 9 months, and upon returning here, he learned from his branch manager that the only open posts for him were Korea and Germany!

	
	
	
	
	Most stress from recent deployment came from many Soldiers preparing for PCS then deployed families not knowing whether to stay or go. Soldiers not knowing if getting deployed or not. Took our house on market, off market twice having to sell, buy and move on my own.

	
	
	
	
	

	3.7%
	.5%
	2.3%
	Length and frequency
	This is my husband's 2nd deployment in the last 2 years. My concern is how often will he get deployed into the same country and why for up to 1 year.

	
	
	
	
	Deployments, especially those to combat areas should be limited in time. Already, those of us whose husbands returned less than 6 months ago are already preparing for another combat deployment.

	
	
	
	
	I am very disturbed by the repeated deployments Soldiers are required to make lately. The length of the deployments and succession of deployments is a huge strain on the families.

	
	
	
	
	

	1.7%
	3.4%
	4.3%
	Combination of these issues
	The past few years have been very difficult as an Army family. Long, back to back deployment with very little communication is very tough on a marriage. I had very little support. Would move home to family for another long deployment

	
	
	
	
	I feel very strong about the length of time Soldiers spend in Iraq. My husband spent a year in Iraq and did not come home on R&R because slots were limited. 4. People out of a whole company were able to come home on R&R

	
	
	
	
	We had a few meetings while our Soldiers were deployed a year but activities for the children and no one calling to check to see if you are alright. Also I feel 12 months or longer deployment is too much of a hardship on families. My husband left when our son was three weeks old and came back when he was thirteen months old, he missed a lot and now he has been home eight months and is getting ready to deploy again for twelve months or longer.

	
	
	
	
	

	.7%
	0.0%
	0.0%
	Got divorced or separate
	

	
	
	
	
	

	3.1%
	8.1%
	2.6%
	Other
	My husband and I were divorced in October of 2001 but our son was affected by his father's deployment. We are still a very close family and would welcome any additional surveys.

	
	
	
	
	The Army's chain of command also denied extended leave when the Soldier bought a house and was leaving home again in less than 2 weeks.

	
	
	
	
	Would like to see some federal law that allows spouses to take time off work to spend with military spouses before they deploy


Appendix D
	Financial Problems Related to Deployment

	Deployed
	Deployed and Returned
	Subcategory
	Example

	92.0%
	92.8%
	No comment
	

	.7%
	.5%
	Advanced/casual pay
	Casual pay he didn't tell me about

	
	
	
	Spouse using casual pays

	
	
	
	My spouse was allowed to take out large amounts of casual pay very frequently. That is what caused our financial difficulty.

	
	
	
	

	.3%
	.4%
	Soldier excess spending
	My spouse was spending money I didn't know about.

	
	
	
	My husband was allowed to drink excessively. He kept withdrawing from the ATM. When I went to pay bills, there would be nothing in there.

	
	
	
	He would take out money from next check

	
	
	
	

	.7%
	.5%
	Cost of mailing to Soldier
	Post Office Charges for mailing Stuff to Iraq

	
	
	
	The cost of mailing my spouse supplies was very high.

	
	
	
	Paying postage for supplies and food sent to him

	
	
	
	

	.3%
	.1%
	Medical/dental bills
	Health Problems

	
	
	
	

	.3%
	.3
	Military supplies Soldier
	Buying & shipping items that weren't supplied supplies/extras for Soldier while deployed

	
	
	
	Buying supplies to mail to spouse Better equipment for Soldiers to use to do their jobs

	
	
	
	Supplies Soldiers needed in Iraq which the Army could not provide in a timely manner we had to send

	
	
	
	

	2.3%
	1.9%
	Unexpected or regular bills
	Collect calls from overseas average $100 for 15 minutes during his deployment

	
	
	
	I had surgery during his deployment

	
	
	
	Car payments/baby on the way car payments/baby on the way

	
	
	
	

	.1%
	.2%
	Childcare
	While our child care expenses increased, I was forced to work less and we are still recovering financially.

	
	
	
	Had to quit my RN job because of no pm childcare

	
	
	
	Financial difficulties related to child custody

	
	
	
	

	3.5%
	3.3%
	Other
	Fire at apartment, fees for losses w/ insurance

	
	
	
	Unit not giving me LES

	
	
	
	some difficulty dealing with matters in my husband’s name


Appendix E
	Family Issues Related to Deployment

	Not Deployed
	Deployed
	Deployed and Returned
	Subcategory
	Example

	97.2%
	96.0%
	93.3
	No comment
	

	1.5%
	1.4%
	2.1%
	Marital Stress
	The army is ruining our marriage slowly and i hate to say that b/c I love my spouse dearly but when I don’t know him anymore and he doesn’t know me, we are growing in two different directions, the only answer for it is b/c of the military.

	
	
	
	
	How are you supposed to be married if you never see your spouse?

	
	
	
	
	He came home for two weeks and it was awful, we've been together married 20 years and together total 22-23 years. I don't know what to do, I'm at a loss.  I've known and been with my husband since high school. He's not the same in lots of ways, things have changed him but mostly he quit communicating completely with his family.

	
	
	
	
	

	.1%
	.5%
	.8%
	Teen problems
	My biggest complaint is that it is hard on my teenagers. Young kids do well, but teens have a hard time. Their situation is made worse by the fact that most installations send middle and or high schools off post to school

	
	
	
	
	Our older son is high school senior. He had to move three times for high school years because my husband's PCS. I thought it would be nice if Army can consider the Army personnel with high school age children. They should be able to stay one station until the child can graduate from high school.

	
	
	
	
	I have loved military life until my children have reached high school. It is difficult emotionally for them to move their Jr. and Sr. years.

	
	
	
	
	

	1.9%
	1.9%
	2.2%
	Child problems
	Children had enough to deal with not having their dad. I did not want to take them from their home.

	
	
	
	
	I feel army families should stay stationery longer. We have moved every 2.5 to 3 years. That is hard when you have children.

	
	
	
	
	Army way of life is not for a married person with kids. It's been a hard life for me and my daughters. My husband has missed so much of my daughter’s life.

	
	
	
	
	

	.3%
	.2%
	1.4%
	Divorce or Separation
	

	
	
	
	
	

	.0%
	.0%
	.2%
	Other
	For wives who may be coming from a different country, it is almost impossible to have a family member visit while husband is deployed 6 to 7 months out of the year

	
	
	
	
	My husband and I quickly get married before he deployed. I was new to the area and the Army. Despite promises from others that they would help me out.  I received very little support. I felt extremely isolated while my husband was deployed, especially when I did not receive invitations to department events.

	
	
	
	
	Certain MOSs are so under strengthened that these Soldiers are required to constantly be deployed, and thusly separated from their families, to meet the needs of the Army.  This causes the Soldiers and leaders of the Army to be more stressed due to worry and concern over matters at home.  This take away from their focus, drive and desire to excell at the tasks required of them by the Army.  The quality of life for Soldiers and their families needs to be addressed.  Constant separation from family is a major problem for Army families.


Appendix F
	Reasons For Moving Away During Deployment

	Deployed
	Deployed and Returned
	Subcategory
	Example

	93.2%
	92.9%
	No comment
	

	.2%
	.4%
	Medical reasons
	Sick and pregnant, needed family support.

	
	
	
	Health issues not dealt with by Blanch field

	
	
	
	While my husband was deployed, I had to go back to the States to take care of my mother who was ill with cancer.

	
	
	
	

	.9%
	1.0%
	Closer to family
	I moved to be closer to family during this second year without my husband.

	
	
	
	For this next deployment, I will be moving home to live with family because the information provided during the deployment was not worth living.

	
	
	
	My spouse and I have recently begun to endure his second deployment (and I moved home near family to have our second child...my spouse was scheduled to be on an unaccompanied tour to Korea).

	
	
	
	

	.5%
	.6%
	College
	I moved back to MA to go to school and because he would be being deployed again.

	
	
	
	I have to live in a different state, because I am working on a second Bachelor's degree. The location of my husband's installation does not have a similar program for me to transfer in to.

	
	
	
	I was enrolled in school in another state and worked on my PhD while my husband was deployed.

	
	
	
	

	1.3%
	1.7%
	Pregnant
	High risk pregnancy on bed rest needed help.

	
	
	
	Pregnant. Didn't want child born at assigned base Although they are under no obligation to do so, it would be nice if the Army were to offer more support.

	
	
	
	Health care for pregnancy. I wanted doctor, not German hospital

	
	
	
	

	.3%
	.2%
	Bought home
	Bought a house/spouse only has short amount of time.

	
	
	
	Planned to buy a home/retire soon.

	
	
	
	During deployment I moved to owned home

	
	
	
	

	.1%
	.3%
	Housing issues
	The reason I moved away from post is that my spouse was deployed within a month of us PCSing to the post.  We were unable to find a home and housing on post was unavailable.

	
	
	
	Sold home faster than expected, pending PCS.

	
	
	
	Not enough money to repair home after damage occurred.

	
	
	
	

	.4%
	.3%
	Children
	Spouse PCS move to another duty station -- due to daughter education.

	
	
	
	Good school for daughter. 

	
	
	
	We moved away from post area because I wanted my son to attend an international school near Nierenberg.

	
	
	
	

	.1%
	.2%
	Lease up or Army made us move out of housing
	

	
	
	
	

	3.2%
	2.5%
	Other
	I am a RN, unable to work 12hr, once he left.

	
	
	
	Military service member myself.

	
	
	
	We have 2 homes, one in North Carolina & one in Louisiana. He is stationed at Fort Bragg. Most of the time I reside in Louisiana, but spend summers and holidays there with him


Appendix G
	Why They Stayed Or Returned Early During the Deployment



	Deployed
	Deployed and Returned
	Subcategory
	Example

	87.0%
	93.6%
	No comment
	

	.4%
	.1%
	Church
	I started and facilitated a military ministry through our church for all military families. We took care of each other and supported our Soldiers in various ways.

	
	
	
	We wished to stay near our church. We live off post and receive more support from our church than from the military.

	
	
	
	

	.3%
	.1%
	FRG leader
	I was the battalion FRG leader. My husband was in command.

	
	
	
	As commander's wife, I was FORCED to run the FRG. It should be the duty of a green suit.

	
	
	
	

	2.3%
	.5%
	Own a home
	We owned our home and did not want to leave it.

	
	
	
	We own our home. I stayed to take care of it.

	
	
	
	Other reason I stayed is we just bought a new house and I had to live in it.

	
	
	
	

	2.5%
	.4%
	Be there for husband
	I am an adult. I understand my husband's mission. This is our home and it is easiest for him to contact us here. He does not worry about me handling things during his absences and normalcy is important for our children during his deployments

	
	
	
	I thought my husband was coming home on time and wanted a house ready for his return.

	
	
	
	I felt it was important to maintain a home for my husband to come to rather than worry about where we would live when he returned.

	
	
	
	

	.3%
	.5%
	Children
	Another reason I choose to stay in the Ft. Campbell area when my husband is away is to give my children a sense of a regular home life.

	
	
	
	My spouse is stationed at Ft. Bragg N.C. We decided to stay in the D.C. area for continuity in our children's education.

	
	
	
	We chose not to move myself and our children for this current move because we didn't want to put us through the whole process of moving just to do it again in 9 months when he graduates from school.

	
	
	
	

	.3%
	.4%
	School/College
	Finishing up my schooling for teacher certification.

	
	
	
	I stayed at my spouse's post so I could finish my Masters degree.

	
	
	
	Attending Baylor University

	
	
	
	

	.5%
	.5%
	Stability or security
	This is my home. When my spouse deploys, I continue to live my life. It's just that simple

	
	
	
	It was important to me to establish my home and support my husband by being here for him and for the FRG.

	
	
	
	We can't move near extended family because it would be yet another move and more instability for our children.

	
	
	
	

	.5%
	.8%
	Medical reasons or pregnant
	My husband got orders to Korea two weeks after I found out I was pregnant in 2002, after it took us 3 years to get pregnant. He left me for Korea when I was 6 months pg, high risk and having no family or friends here. I could not leave because no one close to my family's home in my hometown would take Tricare Insurance.

	
	
	
	My baby was due and I needed to stay with my doctor on post.

	
	
	
	Child needed healthcare cancer doctor. During my spouse's deployment our son was diagnosed with Acute Lymphoblastic Leukemia. My spouse's unit did a great job supporting me and getting my spouse home to his son during the first several treatments.

	
	
	
	

	.5%
	.4%
	Too expensive or not worth the move
	Easier to stay than move a whole household without aid from military

	
	
	
	The cost of moving would be too expensive.

	
	
	
	I didn't have financial resources to move and get the kids in school and a decent home in Indiana.

	
	
	
	

	.8%
	.6%
	It felt like home
	It was important to remain while my husband was deployed, because it's home to us, and I enjoy our home.

	
	
	
	We stayed because we had made a home here. Everything we own is here.

	
	
	
	I did not move away as this community is now my home and by staying I was able to establish a life here.

	
	
	
	

	1.3%
	.9%
	Be near friends or family
	We stayed where we lived before he went in the Army with family and friends. We didn't want to be in a new strange place with him on deployment. We moved here after all school and first deployment were over.

	
	
	
	My husband was in a BDE Command Position and I felt an obligation to be with our unit. Plus I wanted to be with them all -- we were like a family.

	
	
	
	As a battalion co's wife I felt it very important to be there to support family members. I also had many friends from the city who were very supportive of me.

	
	
	
	

	3.2%
	1.1%
	Other
	There were times during the war that the Soldiers could make only local to Hinesville and Ft. Stewart telephone calls.

	
	
	
	Sudden deployment left no time to execute an eviction of rental property.

	
	
	
	I remained living off post during the deployment but chose to attend certain meetings and activities and maintain a source of information.


Appendix H
	Rear Detachment Comments

	Deployed
	Deployed and Returned
	Subcategory
	Example

	94.6%
	97.9%
	No comment
	

	5.0%
	2.0%
	Negative
	He was deployed and when I asked the rear detachment if they got to their destination ok I was told, why the hell are you calling me

	
	
	
	I find it reprehensible that at no time did I receive information regarding our Soldiers' deployment from Rear Detachment.

	
	
	
	The Rear-D, who was left at home to communicate and secure base while everyone was away, definitely did that. His rear did secure his chair (at home) and he did do nothing. There was a serious communication failure between the Company and the wives about the Soldiers and their safety

	
	
	
	

	.3%
	0.0%
	Positive
	The Rear Detachment Soldiers have been excellent in the task of assisting me with official questions.

	
	
	
	

	.1%
	.1%
	Other
	The Rear D says that the info has to come from the FRG - I say this is ridiculous.  I want to be given information from an official source and not a distorted or gossip source.


Appendix I
	How They Communicated with Soldier During Deployment

	Deployed 
	Deployed and Returned
	Subcategory
	Example

	95.7%
	96.2%
	No comment
	

	.3%
	.1%
	Letter
	My husband wrote me 2 letters

	
	
	
	

	.7%
	.9%
	VTC
	Was able to call me once via satellite link just after he was wounded by a roadside bomb.

	
	
	
	I was able to VTC twice only

	
	
	
	VTC -- 2x in a 12 mo. period.

	
	
	
	

	1.5%
	.4%
	Web Cam
	We communicate frequently using a voice server as well as web cams

	
	
	
	Our own webcam

	
	
	
	Web camming

	
	
	
	

	.1%
	.4%
	Internet
	Telephone, email, IM. All were infrequent at first.

	
	
	
	Email through a friend

	
	
	
	We had phone and e- mail contact with his FRG but no face-to-face until reunion.

	
	
	
	

	.3%
	0.0%
	Instant messaging
	

	
	
	
	

	1.5%
	2.0%
	Other
	Tape recordings (audio)

	
	
	
	Nothing was available to us for communication

	
	
	
	Frequency of communication was not consistently the same, varied from infrequency for the first months to often in the last.


Appendix J



	Why Satisfied With the Army

	Not Deployed
	Deployed
	Deployed and Returned
	Subcategory
	Example

	91.1%
	91.6%
	92.9%
	No Comment
	

	1.1%
	2.5
	2.3%
	Proud of spouse
	I am proud of my husband and his fellow Soldiers.  I am also very happy with the knowledge and pride in our country that my children have as a result of growing up in an army community.

	
	
	
	
	I am very proud of my husband and I know he enjoys serving his country.  It takes a special kind of person to be a Soldier and a strong loving family is essential to make things work.

	
	
	
	
	I love my Army life and I am thrilled to be the wife of an Army Infantryman (HOOAH!!!).  I don't need to see the Bronze Star on my husband's 'love me wall' to know that he is a hero. He's always been my hero.

	
	
	
	
	

	7.7%
	5.9%
	4.7%
	Other
	I also wanted to say that I think this new program where the Soldiers and families are not PCSing as quickly is good.  Especially, if their spouse is working full- time and has a career.  It is also helpful if children are involved, because of child care situations.

	
	
	
	
	The army life is great. My husband is proud to serve his country and as a spouse and ex-military, I am thankful for the ample programs and services available to the military family!

	
	
	
	
	Overall I am satisfied with the Army. I am also very proud and show support to my husband and other Soldiers. I like the environment my daughter is in. Karola Velasquez.


Appendix K
	Why Dissatisfied With the Army

	Not Deployed
	Deployed
	Deployed and Returned
	Subcategory
	Example

	58.9%
	60.7
	60.3%
	No comment
	

	0.0%
	1.1%
	2.1%
	Job for spouse
	The army needs to make sure spouses have more of an opportunity to find jobs. The civilian jobs and contracting jobs should have to have a certain percentage of jobs for spouses

	
	
	
	
	Employment placement and wages are very low for the military spouse. When we relocate with our Soldier, spouse, it is hard to get unemployment benefits because we quit our jobs to relocate and some states don't honor the military relocating our Soldier member, say we choose to relocate so we aren't qualified for unemployment benefits, etc.

	
	
	
	
	My spouse is stationed in Fort Drum but the economy in the area is so bad that I can not find a job.  I have to live in Waco where I already had a position that paid decent to cover our expenses. Financial problems before deployment. I am not in the same state and they have not contacted me. Really need to supplement husbands income

	
	
	
	
	

	4.7%
	3.1%
	1.4%
	Bad leadership
	I find that the level of maturity of my husband's leader is, at times, not very high.

	
	
	
	
	Chain of command has made it impossible for spouses to make opinions or Soldier will get in trouble.

	
	
	
	
	It's certain individuals that make this an awful place to be or job to do! Unfortunately, these individuals are in command or leadership positions!

	
	
	
	
	

	1.5%
	.8%
	1.4%
	Too many hours
	My husband always seems to be away from home with training. Once training is completed, within 2weeks or less he's gone again. Our family is very close and we enjoy spending time together but it seem like his leadership does not have a good family basic because the leadership always have him away from his family. I would like to see my husband home more with us not continuously getting off of work late and absent most of the time

	
	
	
	
	Soldiers might come home every night but still doesn't really get to spend time with the family due to the long work hours and 6-7 day work week

	
	
	
	
	He usually worked 6 to 7 days a week - 16-18 hour days - constantly preparing for a possible deployments or reports on those deployed - Although it was nice to have him home ever night if only to sleep next to me - sometimes I feel the certainty of a deployment would have been easier to cope with.

	
	
	
	
	

	0.0%
	1.0%
	.3%
	Stop loss
	Continuous stop loss measures, or forcing Soldiers to stay in past retirement, are not feasible options on a continuous basis.

	
	
	
	
	Husband retirement orders were revoked in November 02. 2nd request to retire was denied in December 03.

	
	
	
	
	Due to continued, extended back to back deployments, and stop loss, the Army Soldier and the Army family is left with a sense of no control over one's life or career.

	
	
	
	
	

	.8%
	.3%
	.3%
	PX and Comm.
	The commissary and px should have more affordable prices for the Soldiers and dependants

	
	
	
	
	We will not have a PX during this deployment which will inconvenience life a little more this time.

	
	
	
	
	We are presently stationed at a remote and isolated post and the PX here is woefully inadequate! It doesn't even come close to meeting the needs for the families here. If I knew who to talk about improving our PX, I would!

	
	
	
	
	

	7.4%
	5.2%
	6.1%
	Medical/dental/Tricare 
	The second thing is the level and quality of health care on installations. It’s terrible.  It is almost impossible to be seen by a doctor.  You may be seen by an assistant after spending an hour on the phone but even with that it is not good health care.  The doctors do not follow up or know what is happening with each individual because you never see the same doctor twice.  I would rather have a medical insurance where I could choose my doctor and pay a co-payment of 5-10 dollars per visit.

	
	
	
	
	A student; unable to fit work in the schedule, but do need money. I don't know why it’s such a hassle to get an appointment and then get quality treatment at the medical facilities. I definitely don't feel as if I can count on them to take care of my family or any type of illness.

	
	
	
	
	Though I have always appreciated the medical care provided by the post installations, the past year I have noticed a change. The doctors I have been provided with lately seem to elderly and less concerned with my health issues and more concerned with giving me prescriptions and moving on to the next patient. I was very pleased with my military physician, not so with the civilian doctors on post.

	
	
	
	
	

	.1%
	.1%
	2.3%
	Pay
	Soldiers should be paid according to there job performance, not according to rank.

	
	
	
	
	I believe better pay would make this lifestyle easier.

	
	
	
	
	Better pay -- Army families are like any other, we need to and deserve to live with some medium of dignity.

	
	
	
	
	

	.3%
	.9%
	.3%
	Lack of promotion
	The only other thing I would like to say is that my husband really should be promoted!

	
	
	
	
	My husband’s unit does not care that he intends to retire and makes it extremely difficult for him to get promoted in order to re- enlist...why?

	
	
	
	
	My husband's unit makes it very difficult for him to be promoted, therefore making things difficult at home and financially.

	
	
	
	
	

	5.8%
	4.3%
	4.1%
	Housing
	I think it is a shame that the housing is so crappy on post. I only live on post for the convenience my husband will have for his job. I hate giving the BAH away to such crappy housing conditions, especially enlisted homes.

	
	
	
	
	I think if you are a staff sergeant, you should not be mix within the housing community with E-4! It should be separate housing area. These SSG have to be section sergeants or PLT sergeants for these Soldiers. Sometimes it is difficult. This is a moderate army now. Back in the 80's, 90's it was different.

	
	
	
	
	Housing is a major area of concern. The houses are full of mold and the current contracted maint. Company fixes this by painting on the mold.

	
	
	
	
	

	2.3%
	3.6%
	7.5%
	Lack of respect of family and Soldier
	The new Soldiers coming into the Army now have no respect for others and do not seem to care about anyone or anything but themselves. And the groups that you see around the military should not be allowed. What I mean is that the Army leaders are not enforcing the standards and allowing segregation. Not something I want or expect to see in the Army.

	
	
	
	
	Here at Fort Hood, TX people close themselves off from others. When asking for information from people on this post, they give wrong information or give a runaround most of the time. People here have no manners, impolite, desensitized and aggressive.

	
	
	
	
	The level of respect the army spouse's get from the army and civilian employees is disgraceful.

	
	
	
	
	

	1.5%
	1.4%
	4.1%
	Better programs and education
	What is being done to help our spouses with combat related stress that they are still suffering from? How are you going to identify our spouses stress and get them the help they need?

	
	
	
	
	Not overall impressed with the services provided or the schools.

	
	
	
	
	Mandatory family counseling either on post or off for ALL Soldiers and spouses when they get back from deployment. The briefing they receive from the Chaplin is NOT enough.  Men are coming home and not talking to their spouses. Must be MANDATORY or Soldiers will not go!

	
	
	
	
	

	8.5%
	4.3%
	6.6%
	Combination of these issues
	We have no DOD schools and the local schools have a poor education level, especially for EFMP students. Question No. 6. The older on post housing has no air conditioning or even ceiling fans. We suffer.

	
	
	
	
	I believe there should be an increase of pay for Soldiers, due to the increasing demands of the Army. There should be better retirement and veterans medical benefits for Soldiers.

	
	
	
	
	We've been stationed here only 3 weeks, so I don't know much about this unit and its leadership. BAH need to be higher. It hardly covers the rent here, let alone utilities, food, etc. Money is often a problem. I did not moving during my husband's deployment because I was home.

	
	
	
	
	

	1.7%
	0.0%
	0.0%
	Childcare issues
	

	
	
	
	
	

	4.3%
	13.3%
	3.1%
	Other
	The families who sued for their loved ones being killed in the twin towers were paid much more than our Soldiers who risk their lives and family to serve their country. To protect and serve is their job. Gov't please serves them!


Appendix L
	Why Getting Out of the Army

	Not Deployed
	Deployed
	Deployed and Returned
	Subcategory
	Example

	97.0%
	93.6%
	95.9%
	No comment
	

	.4%
	.4%
	.7%
	Lack of respect for families
	My husband got a power of attorney so I could take care of his finances and they refused to talk to me claiming that I didn't have the 'right power of attorney'.  It was the power of attorney they told my husband to get for such cases and then they refuse to accept it. This is just the tip of the iceberg... This could go on and on.  The army has just created one big headache after another, and I can't wait for this nightmare to end.

	
	
	
	
	We want to make a career of the Army – however we may not if we do not start being treated better and taken care of better!

	
	
	
	
	They only care about themselves. Because of this unit, my husband is rethinking staying in until retirement.

	
	
	
	
	

	.9%
	1.4%
	.3%
	Frequency of deployments
	Depends! If he's sent to Iraq every 8 months for a year, I would want him out!!!

	
	
	
	
	However, we both would consider leaving the army if he spends too much time away from me and our young daughter.  We are not alone is feeling this way, either.  I feel that over time, retention will become a greater issue if our Soldiers and our army is continually spread so thin.

	
	
	
	
	He wants to serve beyond 20 years but will be retiring next year due to the overwhelming demand these back to back deployments have put on our family.

	
	
	
	
	

	.4%
	1.2%
	.5%
	Length of deployment
	The length of deployments decided my husband's retirement at 20 years versus 24. Enough is enough.

	
	
	
	
	A lot of good Soldiers will be getting out of the army if this prolonged separation continues.

	
	
	
	
	The Army has changed its length of deployment to a longer period of time which make very much hard on families. The Army is stretched too thin, I have no desire for my spouse to stay in the Army and be gone all the time.

	
	
	
	
	

	.4%
	.6%
	.1%
	Military leadership
	I love the army way of life but some of the people that you let stay in charge makes people want to get out.

	
	
	
	
	

	.3%
	1.6%
	1.5%
	Combination of these issues
	Unit level leader tend to have a deep concern for families. However, it seems to stop there. Stress of our Soldier being gone has taken a toll on our family. Being deployed or gone over 50 percent of the last eight years, has worn our whole families morale down. Our hope is to retire in two years.

	
	
	
	
	My husband has missed almost everything when it comes to our 3 and 2 year old children. I understand that he's in the Army but that takes the morale and motivation to want to exceed in the Army away. There is nothing wrong with deploying but when it happens every year that becomes a problem. I have no family close to me and it is extremely hard for me. We have been trying to get closer to family but we have been unsuccessful. We have been at Ft Stewart for almost 4 years. If we are unable to leave Ft Stewart when he returns in a year or so, he will get out.

	
	
	
	
	It is unfair to expect a Soldier to be deployed for 12 months and then turn around in under a year and deploy again for another 12 months. There were no 2 weeks leave for my husband. Therefore, I do not expect it again this time. Unfortunately, out of a 3 year enlistment he will be gone 2 years. This is reason to not re-enlist.

	
	
	
	
	

	.5%
	1.3%
	1.3%
	Other
	I'm tired of being asked to sacrifice, over and over again. When we the family need something, the Army doesn't want to help if it might mean a Soldier has to stay home. I can't wait until we are out. Very soon now.

	
	
	
	
	I am living where I was born and raised. I have no desire to become 'an Army spouse', I am a wife. The Army is just my husband's job not his career and I can not wait until his time is up and he can perform a civilian job.

	
	
	
	
	Why even offer the “ask, assignment satisfaction” option if the Army does not try to help the Soldier get to the duty station they want? Once a Soldier hits that 20 year mark and does not get their preferred duty station to prepare for retirement, most will just end their careers and get out. I feel the Army loses a lot of senior leaders this way.


Appendix M
	Financial Issues In General

	Not Deployed
	Deployed 
	Deployed and Returned
	Subcategory
	Examples

	90.7%
	
	
	No comment
	

	.7%
	
	
	Military pay mistakes
	Finance would not honor my POA and would not help with a discrepancy in pay.

	
	
	
	
	When my husband had to take money from the account it came out months later and it messed up our account and financial situation.

	
	
	
	
	My spouse was the sole income provider and within a month of his deployment received no pay due with a debt of over $7,000. This was solely due to a finance error. I corrected the problem, but division finance kept very limited and inconvenient hours and I had to take off from school to correct their error.

	
	
	
	
	

	.3%
	
	
	Moving expenses
	We also lost $1500 upfront moving expenses because my husband left for Iraq in the middle of a PCS move.

	
	
	
	
	When PCSing to our current post, we depended on our travel pay to get us up here, and we did not receive it until we were here and we became seriously in debt trying to pay for our move.

	
	
	
	
	In addition, we have been waiting months for reimbursement of monies we paid in conjunction with my spouse's PCS move.

	
	
	
	
	

	1.1%
	
	
	Housing allowance
	Army housing is not worth the BAH that is taken out of pay....what you loose in BAH should be what it would cost to rent the same property off post

	
	
	
	
	Strongly believe BAH should be the greatest amount of cost for where Soldier's unit and family.

	
	
	
	
	My concern is for the housing allowance given when living far from a post installation.  Over five years ago, it was to be adjusted so that families would not be paying out of their pockets to live.  That has not happened.  We are paying $800/mo out of pocket, money that could be well spent and or/saved elsewhere.  Soldiers should not have to worry about increased housing costs on top of not being near a commissary, PX, medical facilities, etc. that are found on post

	
	
	
	
	

	.1%
	
	
	Not enough money for child care
	My family lives off post and we receive BAH. My daughter's child care rate is based on his LES and BAH. My problem is that if we lived on post, her day care costs would be less. We pay more out of pocket for rent, water, and electric bills. I don't think BAH should be included for child care costs. Thanks!

	
	
	
	
	Child care is an issue. When he is deployed, I wanted to work but had to move to get help with kids. Here where we live I can't work because of his crazy schedule, therefore my family doesn't make enough. Our local YMCA has free child care to members. We belong there so I can work out. I wish post offered free child care, and then I would work out there.

	
	
	
	
	Child care on post is too expensive for officers. People can't afford study and pay high fees for day care, is not fair.

	
	
	
	
	

	4.8%
	
	
	Inadequate pay
	Also I feel that our enlisted Soldiers are very underpaid for the jobs they do! The families who sued for their loved ones being killed in the twin towers were paid much more than our Soldiers who risk their lives and family to serve their country.

	
	
	
	
	Better pay -- Army families are like any other, we need to and deserve to live with some medium of dignity.

	
	
	
	
	A lot of creditors would not accept my POA to deal with them, i.e. loan company, phone company and finance company on base when my husband's pay was wrong. No body said at the pre-deployment briefings that you need a special POA for LES's.

	
	
	
	
	

	.1%
	
	
	Combination of these issues
	One of the biggest problems that I have recently become aware of is that the army does not take into account the higher cost of living in some areas when they reassign Soldiers. Yes, the army does adjust the housing allowance to accomodate this, but there are many other regular expenses that can be influenced by location. Some examples are automobile insurance, groceries, gasoline prices, sales tax, basic utilities such as electricity, natural gas, water, and sewer charges, just to name a few. In my family's personal situation the adjusted housing allowance does not even cover comparable housing to our previous location. And our automobile insurance doubled! Relocating is extensively more expensive than what the army provides for!

	
	
	
	
	Financial, PCS, TDY reimbursement. Processing and payment for TDY and PCS expenses needs improvement, e.g., our recent PCS and 10 week TDY enroute took over 8 weeks to process, reimburse from the date the initial paperwork was submitted at the new duty station, family separation pay from CAS3 took over 3 months to reimburse from date of submittal. Reimbursements need to be made promptly so families do not have to use their personal savings or incur interest charges on their credit cards.

	
	
	
	
	

	2.2%
	
	
	Other
	Pet was hit by car I am currently pregnant with my fifth possibly sixth child.  My husband is in a unit that is deploying shortly.  He just got back from Iraq recently of 6 months ago.  My question is this... what sort of special assistance does the army offer for spouses with this many children (plus his two dependents from prior marriage) on an E5 budget, no family around to help, etc

	
	
	
	
	Our refrigerator compressor broke ruining $400.00 Our refrigerator compressor broke ruining $400.00

	
	
	
	
	Also my husband says they have to pay for internet use while deployed to check email. That is uncalled for. They should not have to pay for nothing while deployed.


Appendix N
	Why Working

	Not Deployed
	Deployed
	Deployed and Returned
	Subcategory
	Example

	93.4%
	
	
	No comment
	

	.5%
	
	
	Stay busy
	Need to get out of the house.

	
	
	
	
	Keep me busy.

	
	
	
	
	To make the time go by faster when he was gone.

	
	
	
	
	

	2.0%
	
	
	Career
	College student, change of career.

	
	
	
	
	I have 2 businesses, one corporation.  I employ others.

	
	
	
	
	Working for your own money. What a feeling.

	
	
	
	
	

	.9%
	
	
	Support children
	Need money for baby coming.

	
	
	
	
	Trying to put children through college.

	
	
	
	
	To provide private education for kids.

	
	
	
	
	

	.0%
	
	
	Medical expenses
	Working full time to be able to provide myself with insurance so I can access the best hospital programs in my area, am high risk with pregnancy and MTF wont allow me to continue with current without private insurance.

	
	
	
	
	

	.7%
	
	
	Unexpected/regular bills
	I am studying to become a Special Ed teacher. Need to pay off student loans, household expenses for 3 children, transportation and their college tuition.

	
	
	
	
	The army pay is very low to take care of expenses, and children.

	
	
	
	
	I used to work to pay bills when Husband deploy

	
	
	
	
	

	2.1%
	
	
	Other
	Due to his divorce with 2 children, we cannot afford for me not to work

	
	
	
	
	My spouse is not giving me money

	
	
	
	
	To support myself


Appendix O
	Type of Housing Currently Living

	Not Deployed
	Deployed
	Deployed and Returned
	Subcategory
	Example

	95.9%
	92.5%
	95.9%
	No comment
	

	0.0%
	4.7%
	.9%
	Parents
	I live in Philadelphia with parents

	
	
	
	
	Not near military, live with parents

	
	
	
	
	I am living with my parents since my husband is deployed.

	
	
	
	
	

	.3%
	.3%
	.3%
	Own Home
	Bought a house/spouse only has short amount of time

	
	
	
	
	During deployment I moved to owned home.

	
	
	
	
	Bought own home.

	
	
	
	
	

	1.8%
	.6%
	.8%
	Relatives
	Off-post with extended family

	
	
	
	
	Staying with in-laws

	
	
	
	
	My son and I moved in with my husband's mother and step dad.

	
	
	
	
	

	1.5%
	2.0%
	2.1%
	Other
	Rented apartment

	
	
	
	
	Civilian house

	
	
	
	
	We live away from family and away from an installation

	
	
	
	
	

	.5%
	0.0%
	0.0%
	Government Lease
	off post gov't leased housing

	
	
	
	
	ON POST CONTRACTED HOUSING

	
	
	
	
	We are currently living in New Delhi, India. We are living in a civilian house that is being rented by the government.


Appendix P
	PCS Issues

	Not Deployed
	Deployed
	Deployed and Returned
	Subcategory
	Example

	97.2%
	99.6%
	95.7%
	No Comment
	

	1.9%
	.4%
	2.7%
	Too frequent
	Sudden and frequent moves disrupt school

	
	
	
	
	I feel army families should stay stationery longer. We have moved every 2.5 to 3 years. That is hard when you have children.

	
	
	
	
	It's difficult as a spouse to get new jobs with PCS. My husband is on orders for PCS and it causes stress for me to consider getting a new job, especially knowing we will not be at this new location very long. My career suffers to enhance my spouse's career.

	
	
	
	
	

	.3%
	0.0%
	.2%
	Short notice
	It's been a rough last year and a half because my husband was deployed to Iraq for 12 months, and then came down on PCS orders within 5 days of returning from Iraq.  He had to attend BNCOC in route to our new duty station in Hawaii, so we had to clear post housing before BNCOC started.  We only had 1 month to clear post housing and be gone from the time

	
	
	
	
	The uncertainty of the future deployments and PC's moves makes the army life very difficult to deal with. We are facing a PC's move in 8 months. Being told by branch that we will not know where we are going until 2-3 months out at best and that could be affected by a stop loss depending on deployment times.

	
	
	
	
	Most stress from recent deployment came from many Soldiers preparing for PCS then deployed families not knowing whether to stay or go. Soldiers not knowing if getting deployed or not. Took our house on market, off market twice having to sell, buy and move on my own.

	
	
	
	
	

	NA
	0.0%
	.5%
	Dates change
	I think that if a Soldier has PCS orders even if it not 90 days out from a deployment date, the Soldier and family members should still be able to PCS.

	
	
	
	
	The most frustrating aspect of Army life over the last 2 to 3 years, out of 5 years, is the lack of control over my husband's career path. Also, the constant change in decisions, or lack of making a decision, that affects the families too. If we know what to expect, it's much easier to deal with deployments and PCSing.

	
	
	
	
	Family needed help on the move. I moved early because no one could ever give us a month that our Soldiers would be returning. We just moved here, but we were at Riley while he was deployed, it was terrible!

	
	
	
	
	

	.6%
	NA
	NA
	No support for spouses with Korea assignments
	I feel a system needs to be developed to improve the support for spouses and families of those Soldiers who are sent on unaccompanied tours for a year or more. As a spouse in this situation, I almost feel as though we have left the military. There is no communication from the future unit in the form of welcome or support. His current unit has sent a welcome letter but distance ties my hands on what I can do with the unit.

	
	
	
	
	Currently my husband has been stationed in Korea for the past 11 months.  I am near an installation, however since my husband is not stationed here, no one has contacted me about any support groups or anything.  I do not receive any information what-so-ever about any programs connected to this installation.  I feel there should be groups for Soldiers that are deployed to Korea.  The Army should make more of an effort for families in my situation.

	
	
	
	
	

	0.0%
	0.0%
	.9%
	Other
	I am only not working now because I have not been able to get a job since this most recent PCS move.

	
	
	
	
	Deployments: we find that a lot of the same people are getting deployed over and over. While others never get deployed. Also if a person in a unit is sent on a deployment they should not get out of it for a PCS. That person can PCS when they return home reducing the stress of a move on the family and stress on the unit to find a replacement.

	
	
	
	
	I feel there should be job assistance for spouses PCSing with their Active Duty Military Member.


Appendix Q
	Other Issues Commented On

	Not Deployed
	Deployed
	Deployed and Returned
	Subcategory
	Example

	73.9%
	
	
	No comment
	

	26.1%
	19.6%
	13.3%
	Yes
	To be an army wife is to be alone. People love to wave yellow ribbons and profess to support Soldiers and their families, yet seldom actually do anything to put their words into action. Not one person invited me for Thanksgiving this year. I'm here away from my family, and can’t leave for the holiday because of my job. Since coming home, my husband has suffered depression, agitation, considerably less sex drive, and a short temper in crowds.  Other wise our marriage is still strong.

	
	
	
	
	we are separated and i never received any information.  They need to make an effort to keep families aware of what is going on in their spouses deployed unit, even if they are separated. I was not living near my spouses duty station at the time of his deployment, we are separated but have 2 children and i never received any type of information, neither was I told he was returning from deployment.

	
	
	
	
	The army should use more of the military dependents for jobs instead of giving the positions to non-military people .It is hard to find a job for a family member when pcs'ing. the 4th of July celebrations could be better for the men and women that put their lives on the line for freedom. there should be more perks for the Soldiers.

	
	
	
	
	We are a family who is in the Army, but we live on a Air Force base. So if the question I really did not know how to answer. Although having living on both Army post and on Air Force base, we prefer the Army post.

	
	
	
	
	It was difficult answering the questions in this survey because even though we are an Army family, we are stationed at an Air Force base. It is a nice area, but I am displeased with the installation. I don't know if it's just this particular installation or if this is how all Air Force bases are, but I am very eager to get ack to an Army post.

	
	
	
	
	Enlisted pay is not enough for most families.  Before I went back to work we qualified for food stamps and could not get Army housing because my spouse didn't have enough rank to put us as a priority on the list.  Really that doesn't make sense because the persons that need army housing the most are the lowest paid with families.  The best thing the Army has as a benefit is the free medical even though at some times and places that also makes the care/ availability decline.  DoDDs schools are behind on cirriculum with some of the CONUS public schools.  Our PCS from Germany to Texas severly hurt my children's grades and morale since they were behind on the Texas standards.

	
	
	
	
	Due to our home ownership and my employment status, teaching at DDESS for 14 years, my husband and I elected to allow him to PCS over the past 4 years with Ft. Knox as our terminal assignment. He is within a 4 hour drive from our permanent residence and is home at least 2 times monthly for the weekend. We would have had 3 moves in 4 years had I accompanied him. This would have negatively impacted my retirement status and career opportunities. Question 38. During the school year I serve on several committees at church and in my child's school, however, the last 3 months was summer vacation. Question 50. I've been at the installation since 2001 and know from years of experience. As well as being the Community Based Instruction Coordinator for the Fort Knox Community School System, Programs for students with moderate to severe disabilities. Comments. After 16 years we have been through 2 deployments, a war, a trip - 2 years - to Korea, apart. We have workd through all these challenges as a couple, without Army support, sometimes to spite it. Marriage, no matter the occupation or lifestyle, is a choice and as a couple we chose to stay together and share our lives. It hasn't always been easy but anything worth something rarely is. We are grateful for our Army experience and opportunity to serve!


Appendix R

	General Comments About Survey

	Not Deployed
	Deployed 
	Deployed and Returned 
	Subcategory
	Example

	91.5%
	91.0%
	95.89%
	No comment
	

	7.4%
	7.6%
	4.1%
	Positive
	Thank you for being concerned enough to ask these questions. I hope my responses helped in some way to make things better for other people.

	
	
	
	
	Thank you for letting me participate in this survey. Lisa Blankenship, Fort Lewis

	
	
	
	
	I do feel that this survey is a good tool to use for the spouses, it allows us to express our concerns, thoughts and suggestions. I do hope that the feedback will have a positive effect for military families

	
	
	
	
	

	1.1%
	1.4%
	0.01%
	Negative
	I feel this survey is intrusive. My spouse was deployed to Iraq.

	
	
	
	
	As a military wife of 19 years, I am disappointed with this questionnaire. Since I have never before been offered the opportunity to express my views, I am displeased with a primarily either, or, type of answer. The military life can be complicated and is not an easy matter to judge with such an answer.

	
	
	
	
	This questionnaire was way too long...I almost quit!


�  United States General Accounting Office, Program Evaluation Methodology Division. Content analysis: A methodology for structuring and analyzing written material,  GAO / PEMD - 10.1.3. Washington, D.C.: 1996.
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