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August 12, 2011


Tools...important information

MARKETING

· Dueling Pianos Tour After Action
Feedback is important for Army Entertainment to ensure it is offering you the best entertainment programs. Garrisons that participated in the Dueling Pianos Tour, please make time to complete the online survey: https://www.myarmyonesource.com/skins/aos2/manage_ajax.aspx?moduleid=1f07241d-ff0f-462e-9801-43e977c13d9d&action=display_user_object&ObjectID=e3c9173a-fe32-448e-b6fe-858d0ded61f8&Mode=User&CategoryID=4f89be55-b324-47af-991b-b38d3d746d69.  

· Hosting the LOL Comedy Tour?  An online after action survey is coming soon.

· Army Digital Photography Contest 
Contest begins 5 September.  Thanks to your input, we have now added a statement on the web site informing customers that they are in the right place for the contest, but they are just too early.  View the website: https://apps.imcom.army.mil/APPTRAC/ .

· 2011 Festival of the Arts 
 The contest is still in full swing.  To view festival events from garrisons around the country click on www.armyfestivalofthearts.com and select “Event Profiles”.
 
· All Army Sports and The World Class Athletes 
 A total of 141 U.S. Armed Forces Service Members-Athletes participated in the 5th CISM World Military Games in Rio de Janeiro. USA took home medals in parachuting, sailing, and men's basketball. A total of 111 CISM Member Nations participated.  Photos and news from the competitions, visit www.facebook.com/theAllArmySports. 


EVENTS AND PROMOTIONS

· Operation Rising Star Update
· T-shirts, CDs and coasters should be arriving this week at participating garrisons.
If you have not received your items, please contact amy.leon@us.army.mil. 

· Press releases have been sent to all Public Affairs Offices (PAO). Garrisons are asked to contact your PAO to encourage them to run the press releases in all media outlets for additional exposure of the event.
· Photos of your events keep the excitement going for ORS.  Please post your photos to the Flickr page.  Instructions for placing photos on Flickr can be found in the ORS handbook link:
http://www.mwrbrandcentral.com/HOMEPAGE/Graphics/SpecialEvents/ORS_11/ORS%20Handbook%202011.pdf
We will be sharing your photos on the IMCOM, G-9 Family and MWR Social Media sites.  Please title your photos with Operation Rising Star and identify your garrison name.
· ORS finals are scheduled to be held mid November in San Antonio, Texas.  Specific air times and dates will be announced at a future date.

Tidbits….stuff you can use!

· FAMS Support 
Have you accessed the Family Reporting System (FAMS) to find your customer demographics?  FAMS was rolled out in April 2011 and announced at the IMCOM Marketing Symposium.  If you have used FAMS let us know what you like about it.  Here are some tips to gain access or get support:
· First time Access:
You must register to have access to the ACS Staff website.  The attached registration instructions walk you through the login and registration process. 

 
· “Not on the list of approved users”
If you get an error or return message, contact Rosemary.clark@us.army.mil.  Provide your name, title and email address in the body of the message and we will get see that your problem will be solved.
· Other issues or problems
The “feedback link” within the site will address any other issues or problems.  


Trends…what’s going on out there!
· Four phases of Social Media:

Phase 1 - Social Linking 
You're at least considering how blogs, etc., link back to sources.

Phase 2 - Social Aggregation 
You're not fully engaged in social yet, but you're starting to pay more
attention to the social buzz, track what's relevant and gather what you're
seeing to showcase at your site. 

Phase 3 - Social Publishing
You're engaged in passive sharing-such as linking to your work from Facebook
or Twitter; and active sharing-which is more about sharing relevant material
with users (even when it's not your own).

Phase 4 - Social Contexting
You understand how YouTube, Vimeo, Foursquare and other social sites fit
into your marketing strategy. You're using them actively to dispense certain
kinds of content, catered to the types of people relevant to your brand who
flock to them.

Source:  MarketingProfs, June 2011
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Notice 
This Quick Start Guide and all of the information contained herein are confidential and 
proprietary to U.S. Army Family and MWR Command (FMWRC). By accepting this 
document, the recipient agrees to use this document and its associated materials solely 
as an end-user of this software application. The recipient further agrees to hold the 
information in this document as personal and confidential and, except as required by law, 
not to disclose this information to any other person or organization. 
 
© 2010 U.S. Army Family and MWR Command. All Rights Reserved. 
 
This document was prepared on behalf of:  
 
Shaunya Murrill 
Chief, Strategic Outreach and Integration Division  
Family Programs Directorate  
Family and Morale, Welfare and Recreation Command 
11711 North IH-35, Suite 110 
San Antonio, TX  78233 
 
ACS Staff - www.acsstaff.org 
Email: support@acsstaff.org 
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                                                                                  CAC Registration Instructions 


Welcome to the ARMY Community Service Staff System 
 
The Army Community Service Staff System is located on a secure site which requires 
you to use a DoD-approved Common Access Card (CAC) to access the system.   
 


Getting Started 
 
To access the Family Reporting System (FAMS) module, you must first register a 
user account on the ACS Staff website.  Since the ACS Staff website is enabled for 
CAC authentication, you will then need to register your CAC with your ACS Staff user 
account.  After your account is enabled for use with a CAC, you must always use the 
CAC login to access the site. 
 
The following instructions will walk you through the steps to: 
 
1. Register an ACS Staff user account on the ACS Staff website.   
2. Register (link) your DoD-approved CAC with your ACS Staff user account.   
 


Registering on ACS Staff website 
 
Registering for the ACS Staff site provides you access to the tools and applications 
available on the ACS Staff website.  If you are already registered on the ACS Staff 
Site, you may skip this section and go to the section titled: “Registering CAC”.    
 
To register a user account on the ACS Staff website –  
 
Navigate to the ACS Staff website at https://www.acsstaff.org  
 
Depending upon your browser security settings, you might see the following warning.  
If you are prompted that there is a problem with the website’s security certificate, 
select the 2nd option: “Continue to this website (not recommended)”. 
 


 
 
 Accessing ACS Staff Home Page 
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                                                                                  CAC Registration Instructions 


All new users will see the popup window shown below.  When prompted to choose a 
digital certificate, click Cancel.  
 


  
 
 
 


If you are not registered with the ACS Staff website, click the  button.   
 


 
 


 
 
 
Note: You can not link your CAC until you complete your registration for the website. 
 
 
 


     Choose Digital Certificate 


    Register for ACS Staff Website - Get Started Button 
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                                                                                  CAC Registration Instructions 


Forgot your Username or Password 
 
If you previously registered on the ACS Staff site but forgot your Username and/or 
Password, you can click the "Forgot your password" link below the Login button.   
 
You will then need to enter the email address associated with your ACS Staff user 
account.  An email will be sent to you containing your Username and a link that you 
can click to create a new password.  
 


 
 
 
 
If you no longer have access to the email address associated to your account, you 
can use the "Contact Us" button and provide us with your old email address and a 
new email address that you would like to associate with your account. 
 


 


       Forgot your Username or Password 


    Having Trouble?  Contact us 
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                                                                                  CAC Registration Instructions 


After clicking the Get Started button on the Login page, the Registration screen 
appears.  Click the “Click here to register now” link. 
 
 
 


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The Site Registration screen appears as shown below.  Next, you will need to fill 
out the registration form. There are (3) sections on the form.  You must complete 
the Account and Address Information, and Contact Information is optional. 
 
 
 
 


       Click Here to Register Now 


     Zoomed View - Click Here to Register Now 
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                                                                                 CAC Registration Instructions 


Complete Registration Form 
 
In order to register, you must complete the following required fields –  
 


• First Name 
• Last Name 
• User Name 
• Password 
• Component (Active, Guard, Reserve, N/A) 
• Age Range (Less than 18, 18-24, 25-34, 35-44, 45-54, 55 and older) 
• Military Community (Select your Installation) 
• Proximity to Nearest Installation (0-14, 15-24, 25+) 
• Disposition (Soldier, Family Member, Retiree, DoD Civilian, DoD Contractor, Other)  
• Address Information 
 


Note: Registering your user information on the ACS Staff website allows the website 
administrator to collect and evaluate demographic usage information for the website. 


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


    Site Registration Screen – Required Account Information 
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                                                                                 CAC Registration Instructions 


 
Create a Username and Password 
 
Create a Username and Password for the ACS Staff website.   
 
Usernames do not have any restrictions except that they must be unique to the 
system.  An example of an acceptable user name is “Mary.Simmons”.   
 
Passwords, on the other hand, must contain at least two uppercase letters, two 
lowercase letters, two numbers, two special characters, and be at least 10 characters 
long.  An example of an acceptable password is “Goto.FAMS.99”.   
 
Please note: The following password complexity requirements are in place:  
Password requires at least 10 characters. 
Password requires at least 2 lowercase characters. 
Password requires at least 2 uppercase characters. 
Password requires at least 2 numeric characters. 
Password requires at least 2 special characters -- (!*@#$%&+=?(){}[]<>_:.,|). 
 
Enter your Address Information in the form and click the Continue button. 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


 
You should receive a confirmation page indicating that your application has been 
submitted.  When your new account has been processed you will be notified via 
email, normally within one business day of your registration request. 
 
 
Email Confirmation 
After you get the email approving access to the site, go to the ACS Staff Site, at 
https://www.acsstaff.org and authenticate your CAC with the ACS Staff Site. 


    Site Registration Screen – Required Address Information 
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                                                                                  CAC Registration Instructions 


Registering CAC 
 
Once you have created your ACS Staff user account and received the approval email, 
you will need to register your CAC with your ACS Staff user account.  After your 
account is enabled for use with a CAC, you must always use the CAC login to access 
the site. 
 
Note: You can not “register your CAC” until you create an ACS Staff user account 
and get the email approving your access to the website. 
 
 
To register your CAC follow these simple steps:  
 


1. Install your CAC reader on your computer. 


2. Insert your CAC into the CAC reader. 


3. Open Internet Explorer and type in the website address (www.acsstaff.org). 


4. If you are prompted that there is a problem with the website’s security 


certificate or the security certificate is expired, select the 2nd option: 


 “Continue to this website (not recommended)”. 


 


 


 


 


 


 


 


Accessing ACS Staff Home Page 







 9 


                                                                                  CAC Registration Instructions 


5. When prompted, select the digital certificate associated with your CAC and 


click OK. 


 


 


 


 


6. When prompted, enter your CAC Pin number and select OK. 


 


 


 


 


 


 


 


Enter CAC PIN 


              Choose Digital Certificate 
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                                                                                  CAC Registration Instructions 


7. The ACS Staff home page appears.  From the home page, select CAC Login. 


 


 


 


8. Enter your Username and Password and click “Register CAC Card”. 


 


 


 


 


 


 


 


CAC Login – Register FAMS Account 


CAC Login Button 
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                                                                                  CAC Registration Instructions 


9. Congratulations!  You have successfully associated your CAC card with your 


ACS Staff user account, and you are now logged in to the ACS Staff site.    


Click “Continue” to access the website. 


 


 


 


  


10. Next time you access the site, you will no longer need to enter your username 


and password.  Selecting CAC Login will take you directly to the ACS Staff 


site.   


 


 
 


CAC Account Confirmation 


CAC Login –Opens ACS Staff Website 
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                                                                                  CAC Registration Instructions 


Accessing the FAMS Reporting Application 
 
After logging in successfully, the ACS Staff home page will appear. 
 


 
 
 
 
To access the FAMS Reporting System, click the Reports drop down menu on the left 
navigational bar and select the Family Reporting System menu option. 
 


             
 
 
Note: If you do not see the Family Reporting System menu option, additional 
permissions need to be assigned to your user account.  Should you need additional 
permissions assigned, please select the “Contact Us” button at the top of the page and 
provide us with your Username or email address.    
 


              Reports Drop Down Menu 


ACS Staff Home Page 
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                                                                                  CAC Registration Instructions 


 
The Family Reporting System (FAMS) will display the Report Selection screen.   
 


 
         Report Selection Page Screen 
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                                                                                  CAC Registration Instructions 


For Additional Assistance 
 
If you have additional questions that these instructions did not answer, contact the 


Support Team by clicking the Contact Us button  located at the 
top of the screen or clicking the Feedback link located at the bottom of the screen. 
 


 
 
 
 


 


        Feedback Link 


        Feedback Screen 
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